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AGREEMENT No. __ 81X0952000

.

COMMUNITY SERVICES AGREEMENT
ETW

——

THE DEPARTMENY OF HUMAN SERVICES
AND

—ee—— UNIONCOUNTY GAQFFICE .
FOR FISCAL YEAR 2012

“The Hifinois Department of Human Services (DHS), with its principal office at 100 South Grand Avenire
Cast, Spripgfield, 1L 62762 , and UNION COUNTY GA OFFICE {Provider), with its principal office at 309
Wast Market Street JONESBORO, IL 62952 and payment address (if different than principal office) at

e r—— , hereby enter into this Community Services Agreement{Agreement).

D5 and Provider are collectively referred to herefn as "Parties” or individually as a "Pariy".

RECITALS

WHEREAS, it I3 the Intent of the Parties to implement services consistent with all Exhibits hereto
and pursuant to the duties and responsibilities imposed by DHS under the laws of the State of illinois and
w accordance with the terms, conditlons and provisions hereof,

NOW, THEREFORE, in consideration of the foregoing and the mutual agreements contained
herein, and for other good and valuable consideration, the value, receipt and sufficiency of which are

acknowledged, the Parties hereto agree as follows!

ARTICLE |
TAXPAYER CERTIFICATION; REQUIRED REGISTRATIONS

Lt Federal Taxpayer ideptification Number; Nature of Entity, Under penalties of perjury,
the Provider cortifies that  37-6002197 is the Provider’s correct Xl Federal Taxpayer

Identification Number or  {7] Soctal Secority Number {check one). The Provider is doing business a5 2
{piease check one):

L Yndividual {INonresident Alien

I} 50le roprietorship [_Jpharmacy/Funeral Home/Cemetery Corp.
[ 1Partnership - [rax Exempt

f4] Corporation {includes Not For Profit) [TLimited Liability Company (selact
[_Inedical Corporation ‘ applicable tax dJassification)
[_1Govarnmental Unit {71D = disregarded entity

r:} Estate or Trust, E] € = corporation

[ 1#harmacy-Non Corporate [..]P = partnership

State of lliinois/Department of Human Scrvices
Community Services Agreement Fiscal Year 2012 - Flrst Quarter / Revised 622 11
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1.2, Compliance with Internsl Revenue Code. The Provider certifies that it does and wili
comiply with all provisions of the Federal internal Revente Code, the tlinois Revenue Act, and all rules

promuigated thereunder, including withholding provisions and timely deposits of employee taxes and
unemploymeant insurance taxes.

13, Compliange with Federal Funding Accountability and Transparency Act of 2006. The
Provider certifies thal it does and will comply with the reporting reguirements of the Federal Funding
Accountability and Transparency Act of 2006 (P.L. 109-282) {FFATA)} with respect to Federal grants
greater than of equal to $25,000. A FFATA sub-award report must be filed by the end of the month
tollowing the manth in which the grant was awarded,

1.4, [UNS Number: CCR Registratton, Execution of this Agreement by DHS shalt be
contingent upon the Provider’s provision to DHS of a Data Universal Number System {DUNS) number

{FAR 52.204-7) and registration by the Provider in the Central Contractor Registration (CCR) database
(FAR 4.11) within thirty {30) days of submission of the required budget. Provider must obtain a DUNS
number prior 1o full execution of the Agreement,

ARTICLE Il
PAYMENT

41, Estimated Amount of Agreement, The estimated amount payable by DHS to the
Frovider under this Agreement is 517,132.00 . The Provider agrees to accept DHS payment for
services rendered as specified in the Exhiblts incorporated as part of this Agreement.

2.2, Availability of Appropriation. Oblipations of the State will cease Immediately without
penalty or further payment being required if, in any fiscal year, the {llinois General Assembly or Federal
funding source fails to appropriate or otherwise make available sufficient funds for this Agreement, or if
the Governor decreases DHS' funding by reserving some or al} of DHY appropriations pursuant to power
delegated to the Governor by the linois General Assembly. DHS shall notify the Provider of such funding

faifure,

3. IMingis Grant Funds Rdcovery Act. if the funds awarded are subject to the provisions of
the Hlinols Grant Funds Recovery Act {30 ILCS 705/1 et seq.), any funds remaining at the end of the
Agleement period which are not expended or legally obligated by the Provider shall be returned to DHS
within forty-five (45) days after the expiration of this Agreement. The provisions of 89 lil. Adm. Code

§511 shall apply to any funds awarded that are subject to the lllinols Grant Funds Recovery Act,

State of lllinois/Department of Human Services
_Cammunity Services Agreement Fiscal Year 2012 - First Quartor / Revised 6 22 11
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24, Cash Management Improvement Act of 1990. If applicable, Federal funds received

under this Agreement shall be managed in accordance with the Cach Management Improvement Act of
1990 (31 U.5.C, §8501 et seq.) and any other applicable Federal laws ar regulations.

2% Payments to Third Parties, The Provider agrees to hold harmless DHS when DHS acts in
good faith ta redirect all or 3 portion of any Provider payment to a third party. DHS will be deemed to

hirwe acted in good faith if it is In possession of information that indicates the Provider authorized DHS
to intercept or redirect payients to a third party or when so ordered by o cowrt of competent
jurisdiction.

2.6.  Reductions o Estimated Amount, The Agreement amount is established on an
estimated basis and may be increased at any time during the term. DHS may decrease the estimated

smaunt of this Agreement at any time during the term if DHS believes the Provider will not utilize the
funds during the term, or has utifized funds in & manner that was not authorized by this Agreement, or if
the Governor decreases DHS' funding by reversing some or all of DHS' appropriations pursuant to power
delegated Lo the Governor by the Iinois General Assembly. The Provider will be notified, in writing, of
any adivstment, and reason for the adjustment, of the estimated amount of this Agreement,

27.  Interest, Federal pass-throth grant funds disbursed under this Aireement and held for
over five (5} days by the Provider shall be placed in an interest-bearing account. Al interest earned shali

be considered grant funds and are subject to the same restrictions. The Provider 15 subject to the
requirements of the Cash Management Improvement Act (31 CFR 205 Subpeart B) and shall meet all
record-keeping requirements. If the Provider does not comply with these requirements, the Provider will
he subject to the interest penalties described in Subpart A of the Cash Management Improvement Act,
Any exceptions to this requiremant must be approved, in writing, by DHS, The provisions of the illinois
Grant Funds Recovery Act, 30105 70571 et 2eq., shall apply. The perlod of time during which grant funds
may be expended by the Provider is the Term of this Agreement as set forth in Article XIX heraof.

2.8 Timely Bifling Required. For all non-recurring Federal funding, such as one-time grants
and ARRA funding, the Provider must submit any bills to DHS within thirty (30) days of the end of the
quarter, Failure to submit such bills within thirty {30} days will render the amounts billed an unallowable
gosts which DHS cannot reimburse, it the event that Provider is unable, for good cause, 10 submit its bills
within thirty (30} days of the end of the quarter, Provider shall so notify DHS within that thirty {30} day
perod and may request an extension of time to submit the bills, DHS' approval of Provider's request for
an extension shall not be unreasenably withheld,

‘ State of lllinois/Dapartment of Human Services
Community Services Agraement Fiscal Year 2012 - First Quarter / Revised 6 22 11
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ARTICLE HI
SCOPE QF SERVICES/PURPOSE OF GRANT

3.1.  Services to be Provided/Purpose of Grant. The Provider will provide the services as
described hevein and In the Program Manual, Attachment and the Exhibits hereto and in accordance

with all terms and conditions set forth herein and all applicable administrative rules. Al programmatic
reporting required under this Agreement is described in the attached Exhibits and applicable Program
Manual.

ARTICLE IV
BUDGET

4.1, Submission of Proposed Budget. Within thirty (30) days of execution of this Agreement
by the Provider, lhe Provider shall submit to DHS' Office of Contract Administration, 222 South College

Avenue, Springfield, Nlinols, 52704, a proposed detailed budget. In the event the State's Fiscaf Year 2012
{£Y12} Budget has not been agreed upen at the time the Agreement Is executed by the Provider, the
Provider shall submit to DHS its proposed budget within thirty (30) days of the passage of the State's
FY12 Budget Such budget must be segregated between direct program and indirect {administrative}
coste and ingdude, but is pot limited to:

(a} Personnel costs, title and responsibilities;

(b}  Goods and services;

{e} Overhead costs such as rent, utilities, janitorial, phonas, insurance;
(d) Printing;

{e} Cost of required audits;

{f 1T services; .
{g) indirect cost allocation including fiscal, executive staff, and memberships to
professional staff; and

{n) Administrative cost alowance and detaill, methodology and rationale.

State of linois/Departmient of Human Services
Community Services Agreement Fiseal Year 2012 - First Quarter / Revised 6 22 11
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4,2,  Payment Contingency. Payment ta the Provider Is contingent upon DHS' receipt and
appraval of the Provider's proposed budget.

4.3, Budgat Revisions, The budget is a schedule of anticipated grant expenditures that is
appraved by DHS Tor carrying out the purposes of administering the grant. When the Provider or third
parties support 3 portion of the grant costs, the budget includes the non-Federal as well as the Federal
shiare of grant exponses. The Provider shall obtain prior written approval from DHS whenever a budget
revisien is necessary because of:

a the transfer to a third party (by subgranting, contracting or other means) of an
work un(d ' grant; party (by subg & & ) y

(‘h] the transfer of funds from other budget detail line items greater than ten
percent {10%) of the line item; or

{c) changes in the scope of services or objectives of the grant.

4.4, Approvals. All requests for hudget revisions shall be signed by the Provider's grant
sdminisirator ang Submitted to DHS' Office of Contract Administeation for approval by DHS

management.

4.5, Notification. Within thirty (30) calendar days from the date of receipt of the request for
hudget revisions, FiS Wil review the req\{x(est)an notify thG Provider whether or ot the budget revision

has been approved, If the budget revision is still under consideration at the end of thirty (30) calendar
duys, DHS will inform the Provider in writing of the date by which the Provider may expect a decision.

A& Exemptions. Fee-for-service and fixed rate grants and contracts are exempt from the
{oregoing budgoet provisions,

ARTICLEV
ALLOWABLE COSTS

5.1, Allowsbility of Costs: Cost Allocation Methoads, The allowability of costs and cost

atlocation methods for work performed under grants, fee-for-service contracts and fixed-rate grants shall
be delervuned in accordance with the applicable Federal cost principles and the terms and ¢onditions of
the grant award. However, DHS delegates to the Provider the authority to approve costs that the
apalicable cost principles state are allowable only with the prior approval of the funding agency, unless
specifically prohibited by other articles in these general grant provisions, or by the terms and conditions
of the granl award, Examples of such costs are foreign travel; equipment purchases; and publication and
printing costs. This delegation does nat relieve the Provider of the responsibility to document that such
charges are reasonable, necessary and allocable to the project.

9.2, OMB Gircular A-21, The Federal cost principles that apply to public and private
institutions of higher education are set forth in OMB Clreular A-21 {refocated to 2 CFR Part 220),

State of Ningis/Oepartment of Human Services
Community Services Agreement Fiscal Year 2012 - First Quartér / Revised 622 11
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53, OMBCiraular A-122, The Federal cost principles that apply to nonprofit organizations
that are nat Institutions of higher education are set forth in OMB Circular A-122 {relocated to 2 CFR Part
330,

54, OMB Circular A-87, The Faderat ¢ost principles that apply to State, local and Federally-
recopnized hdian tribal governments are set forth in OMB Circular A-87 {relacated to 2 CFR Part 225).

5.5,  Changes in Grant Scope of Services. Any project that s ¢arrfed out under a grant must
be consistent with the scope of services, No changes may be made to the scope of services without

written approval from DRHS. All requests for a ¢change in the scope of services shall be signed by the
Provider's grant admipistrator and submitted to DHS' Office of Contract Administration for approval
tiy DHS management,

6. Chanpes in Key Grant Personnel, Tha replacernent of the project diractor or the co-
director or a substantial reduction in the level of their effort, e.g., their unanticipated absence for more

thay three {3) months, or a twenty-five percent (25%) reduction in the time devoted to the project,
requires prior written approval from DHS, When it is specifically required as a condition of a grant,
written approval will also be needed for the replacement or the substantial reduction in the level of
effort of other personnel whose work is deetmed by DMS to be critical to the project’s successful
completton. All requests for approval of changes in key project personnel shall he signed by the
Pravider's grant administrator and submitted to the appropriate DHS program officer. Evidence of the
quatifications for replacement personned (such as a résumé) shall be included,

57 Floancial Management Standards. The financial management systems of the Provider

and tls subrecipients must meet the following standards:

{a) Accounting System, Provider organizations and thelr subrecipients must have

an aceounting system that provides accurate, current, and complete disclosure of all financial
transactions related to each State- and Federally-sponsored project, Accounting records must
contain ipformation pertaining to State and Federal pass-through awards, authorizations,
obligations, unobligated balances, assets, outlays, and income. These records must be
maintalned on 3 current basis and balanced at least quarterly, Cash conteibutions to the project
from third parties must be accounted for in the general jadger with other grant funds, Third
party in-kind (non-cash) contributions are not required to be recorded in the general ledger, but
must be under aceounting control, possibly through the use of a memorandum ledger.

{b) Source Documentation, Accounting records must be supparted by such source
documentation as canceled checks, bank statements, involices, paid bills, donor letters, time and

attendance records, activity reports, travel reports, contractual and consultant agreements, and
subaward documentation. Alf supporting documentation should be clearly identified with the
grant and general ledger accounts which are to be chargerd or credited,

{n The dotumentation required for salary charges to granis is prescribed
by the cost principles applicable to the entity's organization (see Title XX Social Services).

State of Iflinois/Depariment of Human Services
Community Services Agreement Fiscal Year 2012 - First Quarter / Revised 6 22 11
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| EXGITINGNEWS |
SMALL BUSINESS

FINANGING
$5,000 up to $500,000

“ No Collateral Required

%+ Approval Within 24 Hours

*+ Funds Received Within 72 Hours
< Bad Personal Gredit — No Problem

MINIMUM REQUIREMENTS

»Must Be Accepting The Major Cards
»Must Be In Business At Least (6) Months

CALL TO GET PRE-QUALIFIED

800-246-2160

Funds won’t last long; don't delayl|

% |f you wish to be removed from our fax list, call 1-855-467-0210 or www.nurber-privacy. com
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(d) Budget Control. Records of expenditures must be maintained for each grant
project by the cost categories of the approved budget {including indivect costs that are charged
o the project), and actual expenditures are to he compared with budgeted amounts no less
froquently than quarterly.

(e Cash Management. The Providar must have written procedures to minimize the
time clapsing between the receipt and the disbursement of grant funds to avoid having excess

Federal funds on hand. Requests for advance payment shall be limited to the Provider's
immediate cash needs and are not 1o exceed anticipated expenditures for a three- (3} to five- {5)
day period.

ARTICLE VI
REQUIRED CERTIFICATIONS

6.1 Lertiflcations. The Provider shall be responsible for compliance with the entimeérated
cortifications 1o the extent that the certifications legally apply to the Provider, its subcontractors, or

subreciplents.

a3 Bribery, The Provider certifies that it has not been convicted of bribery or
attempting to bribe an officer or employee of the State of illinois, nor made an sdmission of

guilt of such conduct which is a matter of record (30 ILCS 500/50-5).

{b) Bid Rigglng, The Provider certifies that it has not been barred from contracting
with a unit of State or iocal gavernment as a result of a violation of Section 33E-3 or 33E-4 of the

Criminal Code of 1961 (720 1LCS 5/338-3 or 720 LCS 5/33E-4, respectively),

(c) Educational Loan. The Provider certiftes that it is not barred from receiving
State agreements as a result of default on an educational loan (5 ILCS 385/1 ot seq.),

{d} International Boycott. The Provider certifies that neither it nor any substantially
owned affiliated company is participating or shall participate in an international boycott in
vivlation of the provision of the LLS, Export Administration Act of 1979 (50 U.5.C. Appx. 2401 et
seq. or the regulations of the U.S Department of Commerce promulgated uader that Act (15 CFR

Parts 730 through 774).

{0) Dues and Fyes, The Provider certifies that it is not prohibited from selling goods
or services to the State of lliipols because it pays dues or fees on behalf of its employees or

agents, or subsidizes or otherwise reimburses them for payment of their dues or fees to any club
which unlawfully discriminates (775 1LC5 25/1, 25/2).

% Drug-Free Work Place. The Provider certifies that neither it nor its employees
shall engage in the unlawful manufacture, distribution, dispensation, possession or use of a
controlled substance in the performance of this Agreement and that the Provider is in
compliance with all the provisions of the llinois Drug-Free Workplace Act (30 ILCS 580/3 and
580/4). The Provider further certifies that it is in compliance with the government-wide
reguirements for a drug-free workplace as set forth in 45 CFR Part 82,

State of llingis/Department of Human Services
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{a) Motor Voter Law. The Pravider certifies that It is in full compliance with the
terms and provislons of the National Voter Registration Act of 1893 (42 U.S.C. §1973gg ot seq.).

ih) Clean Air Act and Clean Water Act. The Provider certiftes that it is in compliance
with all applicable standords, order or regulations issue pursuant to the Clean Air Act {42 U.S.C.
§7401 et seq.) and the Federal Water Pollution Control Act, as amended (33 U.5.C. §1251 et seq.)

{0 Debarment, The Provider certifies that It is not debarred, suspended, proposad
for deharment, declared ineligible, or voluntarily excluded from participation In this Agreement

by any Federal departraent or agency (45 CFR Part 76),

)] Pro-Children Act. The Provider certifies that it Is in compliance with the Pro-
Children Act of 1994 in that It prohibits smoking in any portion of its facility used for the
provision of heslth, day care, early childhood development services, education ar fibrary
stivices to children under the age of eighteen {18}, which services are supported by Federal or
State government assistance {except such portions of the facilities which are used for inpatient

substlance abuse treatment) {20 1).5.C. §6081 et seq.),

{k) Debt to State, The Provider certifies that nelther it, nor its affiliate{s), Is/are
barred from being awarded a contract because the Provider, or its affiliate(s), isfare definguent
in the payment of any dubt to the State, unless the Provider, or its effiliate(s), has/have entered
into o deferred payment plan to pay off the debt, and the Provider acknowledges DHS may
declare the contract void if the certification is false {30 ILCS 500/50-11),

{1} Grant for the Canstruction of Fixed Warks - The Provider certifies that all
prajects For the constryction of fixed works which are financed In whole or in part with funds
provided by this Agreement shall be subject to the Prevaifing Wage Act (820 1LCS 130/0.01 et
seq.) unless the provisions of that Act exempt its application. In the construction of the project,
the Provider shall comply with the requirements of the Prevalling Wage Act including, but not
limited to, inserting into all contracts for such construction a stipulation to the effect that not
fess than the prevailing rate of wages as applicable to the project shall be paid to all laborers,
waorkers, snd mechanics performing work under the contract and requiring all bonds of
contractors to include a provision as will guarantee the faithful performance of such prevailing
wage clavse as provided by contract,

{m}  Health Insurance Portability and Accountability Act. The Provider certifies that
i is in compliance with the Health Insurance Portability and Accountability Act of 1996 (HIPAA},
Publie Low No. 104-191, 45 CFR Parts 160, 162 and 164, and the Social Security Act, 42 U.S.C.
§8§1320d-2 through 1320d-7, in that it may not use or disclose protected health information
other than as permitted or required by law and agrees to use appropriate safeguards to prevent
use or disclosure of the protected health information. The Provider shall maintain, for a
rvnimum of six {6) years, all protected health information.

State of lllinois/Cepartment of Human Services
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] Sarbanes-Oxley Act. The Provider certifies that neither it nor any officer,
tirector, partner or other managerial agent of the Provider has been convicted of a felony under
the Sarbanes-Oxley Act of 2002, nor a Class 3 or Class 2 felony under Hiinols Secyrities Law of
1953, or that at least five {5) years have passad since the date of the canviction.

The Provider further certifies that it is not barred from being awarded a contract under 30 ILCS
500/50-10.5, and acknowledges that DHS shall declare the contract void I this certification is
false (30 ILCS 500/50-10.5).

{o} Forced Labor Act - Provider certifies that it complies with the State Prohibition
of Goods from Forced Labor Act, and ceriifies that no foreign-made equipment, materials, or
supplies furnished to the State under this Agreement have been or will be preduced in whole or
in part by forced labor, convict labor, or indentured labor under penal sanction {PA 93-0307).

{p) Enviranmental Protection Act Violations - The Provider certifies in accordance
with 20 1LCS 500/50-12 that it is not barred from being awarded a contract under this Section,

The Provider acknowledges that the contracting agency may declare the contract void if this
certification is faise {PA 93-575, effective 1/1/04),

{q} Goods From Child tabor Act - The Provider certifies that no foreign-made
equipmend, materials, or supplies furnished to the State under this Agreement have been

produced in whaole or ip part by the fabor of any child under the age of twelve (12) {PA 94-0264),

{r) Abuse of Adults with Disabilities Intervention Act. The Provider certifies that it

Is in compliance with the Abuse of Adults with Disabilities Intervention Act to protect people
with disabilities who are abusgd, neglected or financially explolted and who, because of their
disability, cannot seek assistance on their own behalf. Anyone who believes a person with a
disability living In a domestic setting is being abused, neglected or financially exploited must file
a comnplaint with the Office of Inspactor General, Department of Human Services. The Provider
has an obligation to report suspected fraud or irregularities committed by individuals or other
antities with whom it interacts on DHS' behalf and should make a report to the appropriate
progeam office {20 1LCS 2435/1 et seq.).

{s) Procurement Lobbying. The Provider warrants and certifies that it and, to the
best of its knowledge, its subcontractors have complied and will comply with Executive Order
No. 1 {2007) (EO 1-2007). EO 1-2007 generally prohibits providers and subcontractors from hiring
the then-serving Governor's family members to lobby procurement activities of the State, or any
other unit of government in Blinois including local governments, if that procurement may result
In & contract valued at over $25,000. This prohibition alse applies 1o hiring for that same purpose
any former Stato employee who had procurement authority at any tima during the one-year
period preceding the procurement lobbying activity.

{} Restrictions on Lobbying. The Provider certifies that it is in compliance with the
restrictions on fobbying set forth in 45 CFR Pary 93,

state of Hlingis/Oepartment of Human Services
Community Services Agreement Fiscal Year 2012 - first Quarter / Revised 622 11
Page: 15 of 34



JUN-360-2811

Paisy

(1) Business Entity Registration. The Provider certiffes that it is not required to
register as a business entity with the State Board of Elections pursuant to the Procurament Code

{30 1.5 500/20-160 and 3D ILCS $00/50-37). Further, the Provider acknowledges that all
contracts between State agencies and a business entity that do not comply with this Section shall
be veiglable under Section 50-60 of the Procurement Code (30 1£CS 500/50-60).

(v} Nonprocurement Debarment and Suspension. The Provider certifies that itis in
compliance with Suboart ¢ of 2 CFR Part 120 as supplemented by 2 CFR Part 376, Subpari C.

{w) Grant Award Requirements. The Provider certifies that [t is in compliance with
45 CFR Part 74,

(x) Federal Funding Accountability and Transparency Act of 2008. The Provider
vertifies that it Is in compliance with the terms and requirements of PL 109-282,

{v) Disclasures, The Provider hereby certifies that all services provided under this
Agreement are explicitly identified and described herein, Services not identified in this
Agreement are not suthorized or chargeable to DHS, including, but not limited to, administrative
costs or fiscal agent fees, The Provider further acknowledges that DHS is subject to applicable
Federal and State laws, rules and policies that are reasonable and necessary to deliver the goods
and services as described In the scopo of services and required deliverables. Those applicable
laws, rules and policies govern the procurement of goods and services as well ag the hiring of
personnel who perforim work or services in an office or pesition of employrment with the Staie of
Minols, I aceordance therawith, the Provider hereby certifies, under penalty of applicable laws,
thal the Provider will not provide services that are not specifically described in this Agreemeant,
The Provider further agroes that it is in good standing with the State of llincis, has not been
debarred or suspended from conducting husiness with the Federal government or primary
recipients of Federal grants or contracts, and will not retain any individual(s) as staff on behalf of
DHS in contravention of $tate rules and practices governing the hiring of State employees.

ARTICLE Wl
BACKGROUND CHECKS

7.1, Emplovee and Subcontractor Backeround Checks, The Provider certifies that neither the

Provider, nor any employee or subcontractor assigned to work on DHS' premises, has a felony conviction.
Any request far an exgeption to this rule must be made in writing, listing the name of the individual,
home address, type of conviction and date of conviction, The Provider will also supply DHS with a list of
individuals assigned to work on DHS" premises at-least ten (10) warking days prior to the start of their
employment, uniess circumstances prevent the Provider from giving a list within that time. tf the
Provider cannot provide a list, or the name of an individual, at least ten {10) working days prior to his/her
employment, it shall do so as soon as possible. DHS may conduct criminal background checks on the
Provider's employees and subcontractars assigned te work on DHS' premises. The Pravider agrees to
indemnify and hold harmless DHS and its employess for any liability accruing from said background

thecks,
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ARTICLE Vill
UNLAWEUL DISCRIMINATION

8.1 Compliance with Nondiscrimination Laws. The Provider, its employees and
subcontractors under subtontract made pursuant to this Agreement, shall comply with all applicable

provisions of Stato and Federal laws and regulations pertaining to nondiscrimination, sexyal harassment
and equal employment opportunity including, but not limited to, the following laws and regulations and
ali subspquent amendments thgreto;

{a) The lilinois Human Rights Act (775 HCS 5/1-101 et seq.);
(b} The Public Warks Employment Discrimination Act {775 ILCS 10/1 et seq.);

{c} The United States Civil Rights Act of 1964 {as amended) {42 11.5.C, §§2000a-
20000-6). {See also guidelines to Federal Financial Assistance Recipients Regarding Title Vi
Prohibition Against Natlonal Origin Discrimination Affecting Limited English Proficient Persons
[Federal Register: February 18, 2002 (Volume 67, Number 13, Pages 2671-2685)]);

{d} Sectiop 504 of the Rehabilitation Act of 1973 (29 U.S.C. §794);
{e) The Americans with Disabilities Act of 1990 (42 U.8.C. §12101 at seq.);

{f) Executive Orders 11246 and 11375 (Equal Employment Opportunity) and
Executive Order 13160 (2000) {Improvirg Access to Services for Persons with Limited English

muficiency); and

{2) Charitable Choice: In accordance with Public Law 104-193, the Personal
Responsibility and Work Opportunity Reconclliation Act of 1996,

ARTICLE IX
LOBBYING

91  Improper Influence. The Provider certifies that no Federally-appropriated funds have
been paid or will be paid by or on behalf of thé Provider to any person for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, an officer or employed of
Congress, or an employee of a member of Cangress in connection with the awarding of any Federal
agreement, the making of any Federal granf, the making of any Federal loan, the entering into of any
cooperative agreement, or the extension, continuation, renewal, amendment ¢or modification of any
i'ederal agreement, grant, loan or cooperative agreement,

9.2, Federal Form LLL. I any funds, other than Federally-appropriated funds, have been paid
or will be paitl to any person for influencing or attempting to influence any of the above persons in
connection with this Agreement, the undersigned must also complete and submit Federal Form LLL,

Dusclosure Form to Report Lobbying, in accordance with its instructions.
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%3, Lobbying Costs, if there are any Indirect costs assaciated with this Agreement, total
lobibying costs shall be separately identified in the program budget, and thereafter treated as other

unallowable actlvity costs,

24, Subawards, The Provider must include the language of this Article IX in the award
documents for any subawards made pursuant to this award. All subrecipients are also subject to

zertification and disclosure.

Q5. Certification, This certification is a material representation of fact upon which reliance
was placed to entar into this transaction and is a prerequisite for this transaction, pursuant to 31 U.5.C,

§4352. Any person who fails to file the required certifications shall be subject to a civil penalty of not
less than 510,000, and not more than $100,000, for each such failure.

ARTICLE X
CONFIDENTIALITY

0.1 Compliance with Law, The Provider shall comply with applicable State and Federal
starutes, Federal repulations and DRS administrative rules regarding confidentlal records or other

information ohtained by the Pravider concerning persons served under this Agreement. The records and
infarmation shall be protected by the frovider from unauthorized disclosure,

ARTICLE X
INDEMNIFICATION AND LIABILITY

111, Indemnification. The Provider agrees to hold harmless DHS against any and ali liability,
loss, damage, cost or expenses, including attorneys’ fees, arising from the intentionsl torts, negligence
ar breach of contract of the Provider, with the exception of acts performed in conformance with an

oxplicit, written directive of DHS.

112, Liability. DHS assumes no liability for actions of the Provider under this Agreement,
incliding, but not fimited to, the negligent s¢ts and omissions of Provider’s agents, employess and

subgontractors tn their performance of the Provider's duties as deseribed under this Agreement.

ARTICLE XII
MAINTENANCE AND ACCESSIBILITY OF RECORDS

12.1.  Records Retention. The Provider shall maintain far a minimum of five (8) vears from the
later of the date of final payment under this Agreement, or the expiration of this Agreement, adequate
books, records and supparting documents to comply with 89 1il, Adm, Code 509. If an audit, litigation or
other action involving the records is begun before the end of the five-year period, the records shall be
retained undil all 1ssues arising out of the action are resolved.

12.2,  Accessibility of Records, The Provider agrees to make books, records, related papers and
supporting documentation relevant to this Agreement available to authorized DHS representatives,
auditors {including the illinois Auditor General and Minois Attorney Gengral}, Federal authorities and any
othar person as may be authorized by DHS or by the State of ftinois or Federa! statute, The Provider will

cooperate fully In any such audit.
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12.3.  Failure to Maintaln Books and Records. Failure to maintain books, records and
supporting documentation shall establish a presumption in favor of the State for the recovery of any
funds paid by the State under this Agreement for which adequate books, records and supporting
documentation are not available to support disbursement,

ARTICLE XhI
RIGHY OF AUDIT AND MONITORING

13.1.  Monitoring of Conduct, DH5 shall monitor the Provider's conduct under this Agreement
which may include, but shall not be limited to, reviewing records of program performance in accordance
with administrative rules, license status review, fiscal and audit review, Agreement compliance and
cormpliznce with the affirmative action requirements of this Agreement. DHS shall have the authority to
conduct apnounced and unannounced monitoring visits and Provider shall cooperate with DHS in
eonnection with all such monitoring visits. Failure of the Provider to cooperate with DHS in connection
with announced and unannounced monitoring visits Is grounds for DHS' termination of this Agreement.

13.2.  Reqgugsis for Information. DHS may request, and Provider shall supply, upon request,
necessary information and documentation regarding transactions constituting contractual {whether a

written contract is in exisience or not) or other relationships, pald for with funds received hereunder.
Documentation may include, but is neot limited to, Information regarding the Provider's contractual
agreements, identity of employees, sharehelders and directors of the Provider and any party providing
services which will or may be paid for with funds received hereunder, including, but not limited to,
managemenl and consuiting services rendered to the Provider,

133, Rights of Review. This Article X1l does not give DHS the right to review a license that is
not directly related to the program being audited nor does it alfow DHS to unilaterally revoke a license

withaut complying with all due procass rights to which the Provider is entitied under Federal, State or
loeal lnw or applicable rules promulgated by DHS,

ARTICLE XIV
REPORTING REQUIREMENTS

14,1, Programmatic Reporis. Tha Provider agrees to submit programimatic reports as
requested and in the format required by DHS,

14.2.  GrantsIn Excess of $25,000. If the Provider receives a grant {or grants) in excess of
$25,000, the Provider shall file with DHS quarterly reports describing the progress of the program(s),
project(s) or use(s) and the expenditure(s) of the grant funds related thereto.

14.3.  submission of Quarterly Reports: Effect of Failure to Comply, Quarterly reports must be
submitted no later than thirty {30} days after the end of the most recent gquarter which is the subject of
such report. Faflure to submit such quarterly reports may cause a delay or suspension of funding (30 1ILCS
705/1 et seq.), the withholding of funds, the return of improper payments, ar unaliowable costs,

14,4, Additional Reporting, DHS shall apprise Provider of any requirements regarding
additional financial statements, financtal reports, or audit reports and such documentation shall be
presented by Provider to DHS in a timely manner as required by DHS' Office of Contract Administration
for the purpose of meeting Federal reguirements, DHS' natice to Provider shall be made in a timely
manner, and any such additional requirements shall be applicable praspeciively only.
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ARTICLEXV
SERVICE PROVIDER DIRECTORY

15.1. clusion in Directory, The Provider shall be listed in DHS' Service Provider Directary, an

LRI

internet-based directory of all providers with whom DHS has an agreement to provide services. The
Provider must provide the following information to DHS far inclusion in the Service Provider Directory:

{a) The legal name of the Frovider;

{b) The Provider's business address;

{¢} The Provider's business telephone number;

{d} The Provider's hours of eperation;

(e} The general category of services provided by the Provider;
{f} Areas served by the Provider; and

(g) The Provider's service specialization, if any.

15.2,  Multiple iocations. In the event that the Provider has more than one location, the

Pravider shall inglude either {1) the address, phone number and hours of operation of each location, or
{2) the address, phone number and hours of operation of the Provider’s prirary location,

153, Update Requirements, The Provider must advise DHS immediately any time there Is a
change 1o any of the foregoing information in order that the change may be reflected in the Service
Provider Directory no later than the effective date of the change. The reporting requirements of this
Article XV are In addition to, and do not supersede or otherwise affect, all other reporting requirements

set forth in this Agrecment,

15.4.  Subrpission of Information. The information requested in this Articte XV must be

uuuuuuuuuu

submitted to DHS' Office of Contract Administration, 222 South College Avenue, Springfield, itlinais,
62704, within thirty {30} days after execution of this Agreement,

ARTICLE XVi
AUDIT REQUIREMENTS

16,1, Submission of Audit Report, The Provider shall annually submit an independent audit
report and/or supplemental revenue and expense data to DHS in aceordance with 89 NI, Adm, Code 507
(Audit Requirements of DHS) to enable DHS to perform fiscal monitoring and to account for the usage of
funds paid 10 the Provider under this Agreement.
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16.2.  Performance of Audits. For those organizations required to submit an independent audit
report, the audit is to be conducted by a Certified Public Accountant or Certified Public Accounting Firm
licensed In the State of llinols, For audits required to be performed subject to Government Auditing
Standards, the Provider shall request and malntain on file a copy of the auditer's most recent peer review
report and acceptance letter,

16.3.  Instructions, If the Provider is subject to the audit requirements, DHS will send to the
Provider, by registered or certified mail, detalled instructions related to independent audit

requirements, including provisions for requesting waivers, modifications and Filing extensions, by May
A1, 2012

ARTICLE XV
INDEPENDENT CONTRACTOR

17.1.  independent Contractor, The Provider is an independent contractor under this
Agreement and neither the Provider nor any employee or agent of the Provider is an employee of HS
and does not acquire sny emplayment rights with DUHS or the State of illinois by virtue of this Agreement.
The Provider will provide the agreed services and achieve the specified results frée from the direction or
cordral of DS as to the means and methods of perfarmance. The Provider will be required to provide its
own gquipment and supplies necessary to conduct its business; provided, however, that in the event, for
its convenience or otherwise, DHS makes any such equipment and/or supplies available to the Provider,
the Provider's use of such equipment or supplies provided by DHS pursuant to this Agreement shall be
strictly limited to officisl DHS or State of Winois business and not for any other purpose, including any
personal benefit or galn,

ARTICLE XV
SANCTIONS

181, Imposition of Sanctions, DHS may impaose sanctions on the Provider should it fail 1o
comply with the conditions stipulated herein. Sanctions include, but are not fimited to, payment
suspension, ioss of payment, enrotliment limitations and certification and licensure action {in¢luding, but
not limited to, conditional, probationary and termination status), or other actions up to and including

contract termination.,

ARTICLE XiX
TERM AND TERMINATION

9.1 Teon, This Agreement shall be effective on July 1, 2011, and shall expire on

Gctobor 21, 2011, unless terminated or extended pursuant to the terms hereof,

19.2,  Yermination, This Agreement may be terminated by either Party for any or no reasan
upon thirty {30) days” prior written notice to the other Party,

19.3.  Bregch. In the event ejther Party breaches this Agreement and falls to cure such breach
within ten {10) days’ written notice thereof from the non-breaching Party, the non-breaching Party may

terminate this Agreement upon written notice to the breaching Party. In the event that DHS terminates
this Agreement as a result of the substantial or material breach of the Agregraent by the Provider, the
Provider shall be paid for work satisfactorily performed prior to the date of termination,
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ARTICLE XX
POST-TERMINATION/NON-RENEWAL

20.1. Duties. Upon notice by DMS to the Provider of the termination of this Agreement or
notice that DHS will not renew, extend or exercise any options to extend the term of this Agreement, or
that DHS will not be contracting with Provider beyond the term of this Agreement, the Provider shall,
upon demand:

{a) Conperate with DHS in assuring the transition of ree¢ipients of services
hereunder for whom Provider will no longer be providing the same or similar services or who
chouse Lo recelve services through another provider,

(b} Provide copies of all records related to recipient services funded by DHS under
this Agreement.

{c) Grant reasonable access 1o DHS to any and all program sites serving recipients
herewnder to facilitate interviews of recipients to assure a choice process by which recipients
may indicate Provider preference.

{d) Provide detailed accounting of all service recipients’ funds held in trust by the
Provider, as well as the identity of any recipients for whom the Provider is acting as a
representative payee of fast resort,

20,2, Survival, The promises and covenants of this Article XX shall survive the term of this

e, P

Agreemint for the purposes of the necessary transition of recipients of services hereunder.

ARTICLE XXt
SUBCONTRACLTS

211, Subcontracting/Delegation, The Provider may not subcontract any portion of this
Agreement not delegate any duties hereunder withaut prior written approval of DHS. In emergencies,
the Provider will tequest approval in writing within seven {7} days of the use of a subcontractor to fulfill
any ohiigations of this Agreement, Approved subcontractors shall adhere to all other provisiens of this
Agresment.

ARTICLE XXl
INTERNET ACCESS

22,1, Agcess to tnternet, The Provider must have Internet access. Internet aceess may be
gither dial-up or high-speed/DSL. The Provider must maintain, at a minimum, one business e-mail
address that will be the primary receiving point for &l e-mail correspondence from DHS, The Provider
may {ist additional e-mail addresses at contract execution. The additional addresses may be for a specific
department/division of the Provider or for specific employees of the Provider, The Provider may list
additional ¢-mail points of contact in the same manner as tisted above, The Provider must notify DHS of
any a-matt addrass changes within five (5) business days from the effective date of the change.
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ARTICLE XXl
NOTICE OF CHANGE

231, Notlce of Change, The Provider shall give thirty (30) days' grior written notice to DHS if
there is a change in the Provider’s fegal status, Federal employer identification number (FEIN), DUNS
number, or address. DHS reserves the right to take any and all appropriate action as a result of such
change(s),

3.2, Failure to Provide Notification. The Provider agrees to hold harmless DHS for any acts or
omissions of DHS resulting from the Provider’s failure to notify DHS of these ¢changes.

23.3.  Clrownstances Affecting Performance; Notige. In the event the Providar becomes a
party to any fitigation, investigation or transaction that may reasonably be considered to have a material
lrnpact on the Provider's ability to perform under this Agreement, the Provider shalt notify DHS, in
writing, within five {5) calendar days, Such notice must be sent to the Secretary of DHS with a copy to
HS’ Genersl Counsel and DHS' Chief Financial Officer at the following postal or electronic addresses:

Yo the Secretary:

401 South Clinton Street, Third Floor
Chicago, Minoiz 60607

Michelte. Saddier @ilfinois.zov

e W T R L T e e e

100 West Randolph Street, Suita 6-400
Chicago, Minois 60601

Mary-Lisa.Sullivan@illinois.gov

To the Chief Financial Officer:
100 South Grand Avenue East
Springfield, illinois 62762
Carpl.Kraus@illinois.gov

23.4.  Effect of Failure to Pravide Notice, Eailure to provide such notice shall be grounds for
imediate termination of the Agreement

ARTICLE XXV
ASSIGNMENT

24.1.  Assignment Prohibited, The Provider understands and agrees that this Agreement may
not he sold, assigned, or transferred in any manner, to Include an assignment of Provider's rights to

recelve payment hereunder, and that any actusl or attempted sale, assignment, or transfer without the
priar written approval of DHS shall render this Agreement null, veid, and of no further effect,
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ARTICLE XXV
MERGERS/ACQUISITIONS

251, EHect of Reorganization, The Provider acknowledges that this Agresment is made by
and betwaen DHS and the Provider, as the Provider is currently organized and constituted. No promise
or undertaking made hereunder i3 an assurance that DHS agrees to continue this Agreement, or any
tiense related thereto, shauld the Provider reorganize or ptherwise substantially change the character
of its corporate or other business structure. The Pravider agrees that it will give DHS prior notice of any
such action and will provide any and all reasonable documentation hecessary for DHS to review the
proposed transaction including financial records and corporate and shareholder minutes of any
corporation which may be involved. Fatlure to comply with this Article XXV shall constitute a material
broach of this Agreement.

ARTICLE XXVi
CONFLICT OF INTEREST

26.1.  Prohibited Payments, The Provider agrees that payments mada by DHS under this
Agreement will not be used to compensate, directly or indiractly, any person: (1) cutrently holding an
etettive office in this State including, hut not limited to, a seat in the General Asserbly, or (2) employed
hy an office or agency of the State of Mlinois whose annual compensation fs in excess of sixty percent
{60%) of the Governors annual salary, or $106,447.20 {30 1LCS 500/50-13),

26.2,  Request for Exemption, The Provider may request written approval from DHS for an
exemption from Saction 26,1, The Provider acknowledges that DHS is under no obligation to provide
such exernption and that DHS may, If an exemption is granted, grant such exemption subject to such

additional ferms and conditions a5 DHS may require.

ARTICLE XXViI
TRANSFER OF EQUIPMENT

27.1.  Trangfer of Equigment, DHS shall have the right to require that the Provider transfer to
0HS any equipment, Induding title thereto, purchased in whole with DHS funds, DHS shall notify the

srovider in writing should DHS require the transfer of such equipment, Upon such notification by DHS,
and upon receipt or delivery of such equipment by DHS, the Provider will be deemed to have transferred
the equipment to DHS as if the Provider had executed a bill of sale therefor,

27.2.  Meaniog of “Equipment”, For purposes of this Article XXVI), equipment means any
equipment used in the administration and/or operation of the program having a useful fife of two {2)

years or more and an acquisition cost of at least $500.
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ARTICLE XXVil}
WORK PRODUCT

28,1,  Work Product, Except as otherwise required by law, any work product, such as written
reports, memoranda, documents, recordings, drawings, data, softwars, websites and their domain

nantes, or other defiverables, developed in the course of or funded under this Agreement, shall be
ransidered 3 work made for hire and shall remain the exclusive property of DHS. There shall be no
dissemination or publication of any such work product without the prior written consent of DHS. The
Provider acknowledges that DHS is under no obligation to glve such consent and that DHS may, if
consent is given, give consent subject 1o such additional terms and conditions as DHS may regquire,

ARTICLE XXX
PROMOTIONAL MATERIALS; PRIOR NOTIFICATION

29.1,  Publications, Announcements, etc. in the event that DHS funds are used in whole or in
part to produce any written publications, announcements, reports, flyers, brachures or other written

materials, the Provider agrees 10 include in these publications, announcements, reports, fiyers,
brochures and afl other such material, the phrase "Funding provided in whale or in part by the lilinois
Dapartment of Human Services.” Exceptions to this requirement must be requested, in writing, from
OHS and wilf be considered authorized only upon written notice thereof to the Provider.

29,2,  Prior Notification/Release of information, The Provider agrees to notify DHS prior to
issuing public announcements or press releases concerning work performed pursuant to this

Agreement, of funded in whole or in part by this Agreement, and to cooperate with DHS in joint or
coordinated refeases of information,

ARTICLE XXX
INSURANCE

30.1.  Purchase and Maintenance of [nsurance. The Provider shail purchase and maintain in
full force and effect during the term of this Agreement casualty and bodily injury insurance, as well as
insurance sufficient to cover the replacerment cost of any and all real and/or personal property
purchased or otherwisa acquired, in whole or in part, with funds disbursed pursuant to this Agreement.

302, Costolinsurance, If, during the term of this Agreement, the Provider's cost of property
and <asuaity insurance increases by twenty-five percent (25%) or more, or if new State regulations
impose additional costs on the Provider, the Provider may request that DHS review this Agreement and
adjust the compensation or reimbursement provisions hereof in accordance with any agreement
reached, all of which shall be at the sole discretion of DHS and subject to the limitations of DHS

appropriated funds,

30.%.  Claims, If a claim is submitted for real and/or personal property purchased in whole with

A H AN

{unds from this Agreement and such claim resulis in the recovery of money, such money recovered shall
be surrenderad o DHS.
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ARTICLE XXXI
LAWSUITS

311 Indemnification, indempification will be governed by the State Employee
Indemnification Act (5 1LCS 350/1 et seq.) a8 interpreted by the lllinols Attorney General, DHS makes no

representation that the Provider, an indepandent contractor, will qualify or be eligible for
indemnification under cald Act,

ARTICLE XXX
GIFTS AND INCENTIVES PROVISION

321 Gift Ban, The Provider is prohibited from giving gifts to DHS employees {5 ILCS 430/10-
JO). The Provider will provide DHS with advance notice of the Provider’s provision of gifts, excluding

charitable donations, given as incentives to cormmunity-based organizations in linois and clients in
{lingis 1o assist the Provider in carrying out its responsibilities under this Agreament,

ARTICLE XXX
EXHIBITS; ATTACHMENT AND PROGRAM MANUAL

33.1, Exhibits A throygh D. £xhibits A through D and any documents referenced therein are
attached hereto and are incorporated herein in their entirety.

33,2, Attschiment and Program Manual. The refated Attachment and Program Manual are

hereby incorpurated into this Agreement and can be found on the following DHS websita:
hitp:{ ey dhs.state hus/poge. sspx2item= 53557,

ARTICLE XXKIV
MISCELLANEOUS

34.1.  Renewal. This Agreement may he renewed unilaterally by DHS for additional periods,

PRI B L

The Provider acknowledges that this Agreement does not create any expectation of renewal,

342, Amendments. This Agreement may be modified or amended at any time during its term

by mutual consent of the Partigs, expressed in writing and signed by the Parties.

34.3,  Severability. If any provision of this Agreement is declared invalid, its other provisions
sholl not be affacted thereby.

34.4. No Waiver. No failure of DHS to assert any right or remeédy hereunder will act as a
waivor of its right to assert such right or remedy at 3 later tirne nor ¢onstitute a course of business upon

which the Provider may rely for the purpose of denial of such a right or remedy ta DHS,

34.5.  Applicable Law. This Agreement and all subsequent amendments thereto, if any, shall
be governed and construed in accordance with the faws of the State of lilinols,
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34.6.  Compliance with Law, This Agreement and the Provider's obligations and services
hereunder are hereby made and must be performed in campliance with all applicable Federal and State
laws, Inciteding the American Recovery and Reinvestment Act of 2009 and its reporting requirements,
Fedaral regulations, State administrative rulas, including 88 Il Adm, Code §509, and any and all licensa
and/ar professional certification provisions.

34.7.  Precedence, In the event there is a conflict between this Agreament and any of the
axhibits bereto, this Agreement shall control, In the event there is a conflict between this Agreement

and relevant statute(s) or Administrative Rule(s), the relevant statute(s) or rule(s) shall control,

34.8. Headings. Sectlon and other headings contained in this Agreemient are for reference
purpeses only and are not inténded to describe, interpret, define or fimit the scape, extent or intent
of this Agreement or any provision hereof,

349.  Entire Agreement, The Provider and DHS understand and agree that this Agreement
consututes the entive agreement between them and that no promises, terms, or conditions not recited,

inenporated or referenced herein, including prior agreements or oral discussions, shall be binding upon
aither the Provider or OHS,

34.10. Coupterparts. This Agreement may be executed in one or more cauntetparts, each of
which shall be considered to be one and the same agreement, bihding on all Parties hereto,

notwithstanding that oll Pariies are not signatories to the same counterpart.

3411, Reductions in Amounts Payable, Unfess otherwisa provided in any Exhibits made a part
hereof, the amount(s) payable, or estimated amount(s) payable, to Provider under this Agreement

isfare subject 1o a reduction as necessary or advisable, based upon actual or projected budgetary
considerations, at the sole discretion of DHS, or as may be directed by the Office of the Governor.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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34.12. Certification. The Provider certifies under oath that (1) all representations made in this
Agrcement are true and correct and (2} all funds awarded pursuant to this Agreement shall be vsed only

for the purpose(s) described herein. The Provider acknowledges that the award is made solely upon this
certification and that any false statements, misrepresentations or material omissions shall be the basis for

immiediate termination of this Agreement.

fin witness whereof, the Parties hereto have caused this Agreement to be executed by their duly

aythorized representatives,

ILLINGIS DEPARTMENT QF HUMAN SERVICES

Bv: ______ .
Michelle H.8. Saddler
Secretary
fiy: .
Signature of Designee
Date:

Prirded Name:

“Designee

Prinled Title:

" Designee

UNION COUNTY GA COFFICE

Signature of Authorized Representative

bate: G~30- L

Printed Name: //()/U/CZA t/ ( /M\f (L_J

Printed Title: _cféﬁiﬂmwmm.__

., -bamyersB2@hetmaitcom- .
Ematl gt r@ Lanion Loty et

ey ——

FEIN: 376002197

Agreement #: 81X0852000
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Agreement No.  81XQ952000

EXHIBIT A
SCOPE OF SERVICES

PHRMNE 8 SRANT

FEIURAD PRAGHAMR HAME: (00D STAMPSBY LETSOITRANSRDTHR
WIATY PPAGKAN HAMET: FSERT 0B PLACEMENT

p Gupplemenlad Hulrition Assistance Program fmployment & Training (SHAP £81) Program i3 4 sel
ippntl peagran Lo holp cestomers acquire work skills and find employment.. Yhe nragram also h
tomorx with work-relgbed expenses for Lhe (irst 30 days of & Jjob.
toipation in SHAP LRI enables parlicipants to gain work skifls and experience, meel Lhe fed
el wark riuirenent, and become self-sufficient, Some participints are hard Lo serve individu
arowinh fimited werk histories and expsrisnce, Some may nead additional educsticn and Lraining
fe fingd and keen 2 lob or have obher berrier: Lo employment, Individuals will participals in x
prcilic programs baséd upon Lheir individual assessments, fdentifying sirengihs and areas for d
evelapment, A1l individuals who participate in the SHAP E&L program must he assigned to the req
e sumbar o) aarlicipalion bears, based wpon the SNAP allotment amd/or the component aclivit
Loieha whith '!m_,v are placed.
e misl, engage participants Yor 8O hoeurs per month in one or @ combinabion of activities
b Lhey de nat rorotve ¢cash assistance. Approved aclivilies inelude Basie Cducation, VYo
Traiving, and/or YWork Fxperlenca. tor exappie, a participaat may be in VYoecabional fratl
wtrs, Rasic Bducation for 20 houes and Work Lxporience for 20 hours, for a Loko! o
vl pES menth.
dob Search and Joh Readiness may be reguieed in gddilfan to other aclivities wher helpful to Lh
S bicipantys sveral] omplayabitiny.
Job Sgargh fequives tha participant, with staft ossistonce Lo actively contact employers and
aeeh empieystont. The participant must allend 211 scheduled meotings and snust make & gond faith
“itesi Lo carpiete 20 employer gonlacls per monll,  ©mployer contacls must be documanled ia wre
. “:TL-ufHdl' i sk Aearch must be referred {0 regisler with Lhe Depariment of Lmploynen
3 \E'uII‘V. A& parlicipant nay only be assigned Lo Job Search for § weeks in a 12 consequlive mnp
sl perdod aspa Lot anelhar cpunkable activity,
deb feadiugss may Inndude lradning b preparstion foe work including foYiowing and accenfiag
&a“"vl.u’n Limo managemenl fssuas, aporopriote workplace hehavier, job secking skills, legrni
g Lo biglge! y eetabbishiog bank eceesnts, ele, A maximum 9f & employer coanlacts per maulh may b
roraggtiied, vnrhfripatian in Jdob Readinass is for a minimem of 2 sessians pee month far 2-4 hou
Py pcr wasaion, ﬂaPLi\ipaP[S may aniy be assigasd Lo Job Readinegss as part of another a¢livity,
P beanant aclavity bo Job Scarch and Job Readiness shoutd be ¢loxely moniterad.

roeceeeees BHD OF PROGRAM: £S£4T JOB PLACEMEND ----------
PURPGS: 0F GRANY
LEOAY 0 R4
EGURAL PRIGRAM NAME: FQHU‘SFAHPS 8t E&T 100%

Shats BROANAM KAML: [S08T JOR PLACEMENT
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Agreement No,__ $1X0952000

EXHIBITB
DELIVERABLES

The Frovider Is expected to serve and engage 30 customers n countable SHAP EAT activities cach

memih duripg the period of Judly 1, 2071 Lthrough Jute 30, 2017,

Tie Provider in expectad Lo achieve and report on the following detiverables monihly, [The Bure

as wl Laplawment and Frainfng Rescurce Developmenl Services will provide Lhe reporting formst a
insdengtions ppin exggilion of Lhe conbracl.

Wihe npmber of customers eavolled with the Provider for the mosth,

Mtae mamher ol oew cafavesis for Lhit donth.

Wlng nsher of cestamars dyspsied during Lhe month,

BAt: rustomers will roceive an bmployability assassment aud bave an employmenl plen devetuped.

The assessmenal will inctmle FABE tesl or olher appropriate test for reading and math and lesr

wing Driieil Sareoning spd/or assessment of reoging level for appropriate refareals to ESL clas

aev,  the emplovmend wpign will be eppropriste 1o Lhe Tevel of skills and interest of the custom

By

QAlest scores trovided in urade level eguivalent for eash customar will be forwarded to the app

ropriale Family ard Communily Hesource Center (FCRCY within 10 business days of testing;

BAVI cuslomars wifl receive g guided introductionforisntation to the focul Fitineis WorkNel Le

wher which wili inciude topics on independent job sedreh, ragistrakion with lliineis Skitis HMat

shoOLERMY ang! insbtroaclion om ubiliziug Lhe resourca 1ab;

Wioonagement for o minimum of 20 hours per week in gelivities which include one or a combinatie

woat Lhe tablowing: 1) Subsidiced eaployment, 2) Work Lxperience, 3) Lmploymeni enhancemenl Sk

cetding . and/or 4) Seevices to address their barriers Lo emplayment. %ee Program Manual, Secti

i Yo« Drovider Hesponsibilities, and Appendices A and £ far more detatls:

Wiups tdiced employment/Work Fxperience agreements will be established with employers who will

wansider Mire custoners in unsubsidized employmant and relain Lhem for & minfmum of 30, 60 or 3

B ocorsprilive deys:

Wigant v amd report Lo your DHS Provider Hanager, the employment/industry growlh sector(s) in

P communily onoan ongolpg basls you arg working with to develop jobs. The focus on jobs she

wly be long Earm as opposed Lo hemporary employment;

Waefer nuslomers served to pra-ldentified, short-term vocalivnal Lratning egrtificate programs

o wther training in the employment/industry growih seciors as sppropriate;

NCustomees refarrad to pre-identitied btrainiog programs in the erployment/industry growth sact

win o wibh aehieve g verbiticele of eonplelion;

MiarnYimgnt and on-qgoing engagement in ABE, GED or ESL ctlusres tor Lhose Cuilamars tdentified

in onpmd fd ond appropriake for participabion in ABt, GED or ISL classes:

Meantowers referrad to ABL. GIB or TSL classes will achisve uyrade leve) galas hased on pre/pos

torestong g oabdain Lhebe GEHY cerlificale:

mideptification, refarral. and on-golng engagemsnt gnd kracking of customers i/ support servic

woas Livilies desiypad Lo assist them to overceme barriers to employment; Menial Health and Subs

Lagee Atwse prograss’oounsaling (up to a maximum of 4 hours per week) snd/or Yocational Rehabil

itatinn. Ffuslomers with documented, extenualing bareiers who ara unabhle to participate in empl

avemt velaleg aubiviliss shenld be raferred back to Lhe FGRE;

Wdork wilh 1be FURE Lo docwment, ~afor and mowifor the on-going angogemenl ¢f Lhose Jusbanaes

with documentipd medical problems to SSI Advocaty, {ustomers with documented, axienusting medin

a1 harriers wiho are wnable Lo partieipate in employment related activities while nbhaining 45}

appiscal ien apnveval should o referrad back ko Lha E{IRG

ML smher ¢f Sustomers anitially hired during Lhe monilh.

gine apmber af customers that met reteniion during the month.

Mousbemiznt vsiear counseliag services and developnent of a written Career Pathway plan t0¥ Cu

whamers obtaintng unsubsidized cmployment. The pian musi: be direclly related Lo the employmen

Cabwdunbey powhich Bhe cunbomer obidinad eaployment, identify no fewer than the nexl 7 progres

“ive jobz wilhin Lhe area employed: and jocluge Lhe nacessary steps Lo advance up the career 12

deder wilirin the apnlicable employment scctor, i.e.. work experience, skit) sels. Lraining and o

gugaliog

Woaae management services iacluding face-to-face and telephone contacts:

MSraffinas with the appropripte Femity and Community Rescurce Center.

e in
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Agreement No.  81x0952000

EXHIBITB
DELIVERABLES

cooo LMD OF PROGRAM: FSEST JOB PIACEMENT - oo -
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Agreement No.  $31%Q952000

EXHIBITC
PAYMENT
The Provider shall receive an estimated total compensation of 317,132,090 for services
under this Agreement between 4,1 1. 2011 and g st 2011

Epler specific terms of payment here:

i Providar ahall recetve ar edlimated Lotal compensalion of $H3,615.00 for sarvices under Lhf

GoAgreopent Fay he peviod July 1. 7011 theongh dune 30, 2017

e E70r olpdai by ang tavas of paviments 4re; )

Sase Meaamanend CecyioesBEdSae, 080 00 00NN COSH 3L oo

shocemeel s BESREIT.E05.800 Pacment W20

Ganpeetive CerylresRRREA, 410,00 SupDovk SEvvig G Y g o

W adesuge paymest, {1 applicable is: $9,000.00

Lervicps repdored are ancounted for through the submittal of montMy reporis and hidlings. Bid

wl ha ropnived From Lhe Frovider no later than Lbe 10th of the month following the nont

Load prger g

e tvovider will rereive an initial advance to cover Case Manggement Services and supportive s

sonds . Tha Provider will work off the advance in the service months of January and Febr

wavy HRS,

uopanecbed thak by the Decomber 2011 bEYY, due on Jansary 10, 2002, the Provider wil) have

wd ed hibted 50% of thetr Direct and Indirect Admin amounts owarded. 1f nol the Agreement

wii] e ogdusbhiigated by Lhe gmount nel carned, Alse ot this Lime, supportive service funds wi?

e e b igatest as appropriate.

Loy Hanagement Survices

In uiy 2811, Lhe Provider will recefve a 1/1ZLh payment of Direct and lodirecl amounts awarded
in punesl MVL, the Provider is expected to be serving agnd mafataining 100% of the coniracle

iovuphier of coslomers Lo be served ecach month and have Lhem engaged in counbable SNAP LRI activ

iLies, The Provider will be paid 1/712th of their monthly Direct and Indirecl smounts when 100%

af Vhy contedcied puaber of cuslomers Lo be served are assignegd and enguged in countable SHAP

AT snitverins Enal month,  Any month Lhe Provider serves and engages tess bhan 100% of the con

senedag raneher of apskemers assigngd i counhbeble SNAP L&D aclivities they witl be paid at a pr

sraled per cuilumar amount. If 3 Provider serves and engages less than 0% of Lhe contracted

maniiiy wmber pf cusiterars in counbtable SNAP EAT aclivitias, the Provider will apt be aitowed

fooayen ke il terenen to aphaaauent monlhs,

copcyt afhh Relenlion Paymapnls

pder witl wirne & Plecemenl with Relenbion payment for customers Lhat complete 30, 63 or

Ping, o

gs B
LA A RN

ity

oo B
an cossecolive raiondar days of retention by unsebsidrzed empioyment at a rvate of:
1 35 comdncutive days of retenticu, ¢r

fif conneentfvn days of ralestion, or

Tui M davs of repentien with one break of employment of 59 mgre thon iwo weeks (14 cale

il odaynt botween oba.

Rine Peavider may fern 3 retention payment al the higher per customer rote of $900 for 90 days
2t reientien [ Lhosn tustomers who are formerly incarcersted indlviduals with a felony convi
LI

v tsebn fd P red sapioyment pusl meet Lhe following crileria;

#00 hewers par wock with wages not less than Federal or State minimum wage, whichever is higher
Lour

Hleny than 30 hours per week Wwith wages of $310.00 per hour or morc, resulting in the cancellat
vt o The SHAR nase gue Lo incoms from employment.

Cnly oo foiention paymenk per customer per contract perivd is allowed.

fe Frogier mav pgrn the Placement with Retention payment for 16 customers, depending uwpon Lhe

State of linois/Oepartment of Hurman Services
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Agreement No.  81X0952000

EXHIBIT C
PAYMENT

prifed ralz [or unsubsidized placements. Addilional placements will reduce the per .placement
cusioand will be reflected in the Provider's performance rating.

tLoia eapested thal by Lhe Jdanuary 2817 Hil1, doe on February 10, 7012, the Provider will havae
garngd HOL nf their Placements wilh Relentien payment awarded. 1F not. the Ayreement will be d
vosligated by tha amounl npot earned.

Bnubuidized §s defined a5 employment for which no fuderal, state. or munigipal funds are use
doo xpplemend jobh oosls/satary.  Customer mey be placed in jobs with laderal, stale, or muni
cipai entifting in which Lhe source of payment and employnent actfvibies gre isn accordance with
pmernanepel procedurss gnd poticies that pertain Lo all employees of Lhe agency.

Any msubsbdized atacemont meeting retention during the FY 17 coniract period is Billable.The
eng ben eebenbion pariod mist be withinky 12,

Tppperbive Naryices

oy Broyider will isave Suppariive Services as specified in Appendlix B of the SHAP &1 Program
Hamaad divarlly tn SHAR (4T cuslomers. Supportive Services may be authorized fur work snd trai
thu aed s bing ddesbiTied in Lhe pavticipants tmployability Plan.

thiu guard §% 0 grant based upon the pumber of services delivered.

Ses ENDOOF PROGRAM: FSFET JOB PUACIMENF ----------

babimated Anpual Conlract Amount: $§ N

iler the oqbimabed figuras are merely st Ohjective means of cemputing the conbract amount and
shenctd not b construed as a gauranteed amount Litak will be spénl on Lhe contract during Lhe
fisgal yaar.
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Agreerment No. 81X{95 2000

EXHIBIT D
CONTACT INFORMATION

CONTACT FOR NOTIFICATION:

All notices required or desired to be sent by either Party shall be sent to the persons listed below.

DHS CONTACT PROVIDER CONTACT

Name:  SusanSchwab _ Name:  JOHN GARNER
Title: Provider Manager Monitor Title: CHAIRMAN, UNION COUNTY BOARD O
Address: 3329 N Main Street Address: 309 West Market Street
Lewlstown, L 51542 JONESBORO, IL 62952
Phone:  309:347-3755 © Phene:  638-883-5621
Ty ik . TTY 8.
Fax#:  309-547-7310 Fax#t:  618-883-5496 .
susan.schwab@illinols.gov E-mail Address: bgmyers82@hotimall.com

E-mail Address:

State of Ilinois/Department of Human Services
Comimunity Services Agreement Fiseal Year 2012 - Fivst Quarter / Revised 622 11
Page: 34 af 34




