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BUSINESS SOLUTIONS 
Poworccl by NowWavo Communicalions 

NewWave Communications Company 
Master Service Agreement 

DUSINESS SERVICES MANAGER: Greg Harvey 

AGREEMENT DATE! 9/4/2014 

CUSTOMER INFORMATION: ACCOUNT# 

CUSTOMER NAME: Union County Hospital 

BILLING ADDRESS: 309 West Market St Room 11 5 

Jonesboro IL 62952 

PHONE: 618-925-2470 

EMAIL ADDRESS: rhawk@unioncountyil.gov 
·~1 ~ GO/J'2 1 1q 

FEDERALTAXID#: ____________ _ 

TAX EXEMPTION: FEDERAL >( STATE _ COUNTY_CITY 

IF TAX EXEMPT, A COPY OF TAX EXEMPTION CERTIFICATES MUST ACCOMPANY CONTRACr 

SERVICE SUMMARY: 
SITE NAME: Union County Hospital 

INSTALL ADDRESS: ~9"\V'est 1Qiarkct St Routir1~ 

S\ 1-/J. f\QJf., ~M J '1L 6 ~qQ~ 
CONTACT: Rollie Hawk 

PHONE: 6 18-925-2470 

FAX: 6 18-833-5496 

MOBILE: 

Letter of Authol'ization 
I, the 1111tlersigned, give Newll'ave and Big River Telephone, permission to access my telecomm11nications records. This permission also allows Big River 
Telephone ami their agents when necessary to view, make adrlitions, changes ami deletions on my accowtt for the mtmbers listed below. 
Current ro1•itler 's name ami account 11111/lbcr: Frontier 
I. t\ 2 .. ___________ ____ _ 

3. "·---------------
5. 6. ______ _ ________ _ 
7. 8. ____________________________ _ 
~ Ja. _____ _ _______ _ 

Big River Telephone is CLEC of record and the underlying New\Vave carrier and will be accessing records on New\Vave Communications' behalf 

SPECIAL INSTRUCTIONS: 



Requested Installa tion Date oq(~l.Vz..~li A.M./P.M. AM 

MONTHLY RECURRING CHARGES MONTHLY MONTHLY 

QTY EACH 
Voice Services 
POTS Line: 
PRI: 
SIP Trunk: 
Hosted IPIPBX: 
Additional Voice Services 
POTS Line: 
PRI: 
SIP Trunk: 
Hosted IPIPBX: 
High S~eed Internet *Modem Rental and 1 Static IP Included* 
#of Static IP's: 
Download I Upload Speed: 10Mb/768Kb 79.99Mo. 
Coax I Fiber: 
Wireless: 

Cable TV Services *Bulk Cable rates may increase up to 

Basic: 
10% per year.* 

Basic I Expanded: 
Additional Services: 

Total Monthly Amount: 
79.99Mo. *Does Not Include Applicable Taxes* 

NON RECURRING CHARGES 
One -Time Installation Fee 

Construction I Electronics Fee 
Total One-Time Fees: WAIVED 

Customer acknowledges and agrees that it assumes the responsibility for no tifying its current carrier(s) that it has changed and/or 
Disconnected its current carrier(s) services to avoid incurring future charges from its current carrier(s). The customer should consult 
NewWave Communications to assure that customer is aware which carrier(s) must notify based on the scope of services 
Customer will receive from NewWave Communications. If customer adds or makes changes to setvices, the contract term for 
these services are coterminous with the length of the Customer's original contract term. 

NewWave Communications WiiiJ>ass through any third-(>arty charges incurred by NewWave Communications as a result of 
hosting the customer's DNS, including, but not limited to domain name, registration and renewal charges. 

NewWave Master Service Agreement Definitions: 
"Customer" refers to the entity on whose behalf this Agreement is being executed . ''NewWave" refers to NewWave 
Communications subsidiary that operates in the state in which the customer obtains service. "Effective Date" is the date this 
Agreement is executed by NewWave. 

Tariff Considerations: 
Depending on the Customer's choice of products and setvices, Customer may receive from NewWave and its affi liates, 
regulated local, interstate, intrastate, and local toll telecommunications setvices provided pursuant to Big River Telephone tariffs 
and price lists and the terms and conditions contained therein (collectively the "Tariffs"). If the customer's choice of products 
and services includes detariffed services, this Agreement is subject to and incorporates by reference NewWave's rates, 
mles, and regulations applicable to the services as provided to Customer or posted on NewWave's website or, if such 
rates, mles, and regulations sections of the local Tariffs of the state in which the services are provided. If Customer 's choice of 
products includes umegulatcd setvices, this Agreement is subject to and incorporates by reference the general rules and regulations of 
the local Tariffs of the state in which the services are provided. To the extent this contract differs from any terms 
and conditions in Big River Telephone's tariffs, the Tariffs contro l. Big River Telephone may modify its Tariffs from time to 
time in accordance with law. These modifications may affect scrvice(s) furnished to Customer. 
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900 Access: 
At Customer's request, NewWavc will permit Customer dial-up access to 900 service number provided by third-party vendors by 
removing the "blocking" that NewWavc typically applies to those services. If such a request is made by Customer, Customer 
shall be liable for all charges associated with 900 number services dialed from the customer premises, regardless of whether such 
use (I) is authorized by Customer management; (2) is initiated by Customer employees or third parties; or (3) constitutes or 
involves fraudulent activity of any nature. Customer agrees that New Wave assumes no liability of any kind with respect to its 
providing access to 900 services, the use of900 services, or the content or use of the information provided via 900 services, via 
connections from Customer premises and locations where Customer uses NewWave service. Customer shall indemnify, defend 
and hold NewWave harmless against any and all claims made by the third party vendor of900 services or information services 
providers that subscribe to services provided by such third party providers of information services. Customer acknowledges that, 
pursuant to govemmcnt regulation, failure to make proper payment to th ird party vendors of900 services could result in 
suspension or failure to make proper payment to third party vendors of900 services could result in suspension or interruption of 
long distance and/or local services provided by New Wave. NcwWave assumes no liability of any kind with respect to such 
potential suspensions or intermptions. 

International Calling: 
At Customer's request, NewWave will permit Customer access to international calling capabilities by removing the "blocking" 
that NewWave typically applies to that service. If such a request is made by Customer, Customer shall be liable for all charges 
associated with all international calling charges dialed fi·om the customer premises, calling card(s) and/or access numbers, 
regardless of whether such use (I) is authorized by Customer management; (2) is initiated by Customer employees or third 
parties; or (3) constitutes or involves fraudulent activity of any nature. Customer agrees that NewWave assumes no liability of 
any kind with respect to its providing access to international calling or the use of intemational calling services via cmmections 
from Customer premises and locations where Customer uses NewWave's service. Customer shall indenmify, defend and hold 
NewWave's harmless against any and all claims made by any third party related to the use of international calling services. 
Customer acknowledges that, pursuant to govenunent regula tion, failure to make proper payment to third parties could result in 
suspension or interruption of long distance and/or local services provided by NewWave. New Wave assumes no liabil ity of any 
kind with respect to such potential service suspensions or intermptions. 

NewWave's Eqnitunent: 
The equipment (Modem/Router) installed at the customer premise is the property ofNewWave and must be returned within thirty 
(30) days of service terminat ion. If the equipment is not returned within this time frame, Customer agrees to reimburse NcwWave 
for the full purchase price of the equipment as well as any attorney's fees and costs incurred by New Wave related to NewWave's 
re trieval of the equipment. 

Service Order Terminations/ lnstnllntion Delays: 
Customer acknowledges and agrees that if Customer causes an installation delay of any of its services that lasts longer than thirty 
(30) days past the Customer's original installation due date and NewWave has incurred charges from its vendors, Customer will 
pay all applicable monthly recurring charges for all Customer's services as if all services were installed on the thirty-first (31 '1

) 

day past the original installation due date. Additionally, in the event installation delays occur for any reason, NewWave shall not 
be responsible for charges imposed on Customer by Customer's previous setvice provider(s) and/or the difference between such 
charges and the charges that NewWave would have imposed pursuant to this Agreement. 

Satisfnction Guarantee: 
If there is a material failure by NewWave in the provision of the services to Customer (excluding billing issues) during the initial 
sixty (60) days following the first installation of the services ("Satisfaction Period"), and NewWave fails to cure such material 
failure within ten ( 10) days of receipt of written notice of such failure from Customer, Customer may terminate this Agreement 
without incurring liquidated damages (as described below) by delivering written notice of such termination to NewWave and 
making payment of any outstanding balance for services rendered by NewWave to Customer tlu·ough the date of the written 
notice of termination. Customer may not exercise this Satisfaction Period terminat ion clause if a material fa ilure by New Wave in 
the provision of the se1v ices to Customer cannot reasonably be cured within ten (10) days ifNewWave begins to cure the failure 
within ten ( I 0) days and continues actively and diligently in good faith to cure such failure. Customer's notice of a material 
service failure must be sent to: 

NcwWave Conununications 
AITN: Kyle Alcorn, VP of Business Development 
One Montgomery Plaza, Fourth Floor 
Sikeston, MO 6380 I 

Renewnl nnd Termination: 
Either NewWave or Customer may terminate this Agreement at the end of the initial term by providing not less than thirty (30) 
days written notice to the other party prior to the end of the initial term. If neither New Wave nor Customer provides such written 
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notice of tennination at least thirty (30) days prior to the end of the initial term, this Agreement shall continue for an additional 
one-year period ("renewal term"). Thereafter, this Agreement shall continue to renew for additional one-year periods unless 
NewWave or Customer provides written notice of termination at least thirty (30) days prior to the end of each renewal term. 
Customer's notice of termination must be sent to: 

NewWave Communications 
ATTN: Kyle Alcom, VP of Business Development 
One Montgomery Plaza, Fourth Floor 
Sikeston, MO 6380 I 

Because NewWave relies upon Customer to complete the term of th is Agreement, if Customer or its successor in interest or 
assignee elects to terminate any or all Services provided pursuant to this Agreement (or Services added by Customer later) prior 
to the expiration of the initial or renewal term, NewWave will suffer damages. Therefore, in the event of early termination 
Customer agrees to pay NewWave, as liquidated damages and not as a penalty, an amount equal to the monthly recurring rate for 
the services cancelled multiplied by the number of months remaining in the initial or renewal term of the Service Agreement. 
Customer agrees that the actual damage to NewWave is difficult to ascertain and the amounts fixed for Liquidated damages are a 
reasonable estimate of the actual reduction in the value of the Agreement that NewWave will sustain in the event of Customer's 
early termination. 

Partial Cancellations: 
NewWave's prices are conditioned on Customer's continuing subscription to the services and quantities of serv ices contained in 
the Agreement. In the event Customer elects to cancel services equivalent to 25% or more of the total initial contract value, 
NewWave may seek the liquidated damages described above for any percent decrease of contract value greater than 25%. 

Video Annunl Increase: 
Video services may increase up to I 0 percent annually, due to rising progranuning cost. 

Pny-Per-View Access: 
Pay-Per-View access to commercial accounts (public viewing areas where revenue is derived from food and beverage sales) is not 
available without advanced expressed written consent from business sales manager and/or general manager. Any public viewing 
commercinl account that displays non-conunercial npproved pay-per-view events is liable for any or all costs I penalties related to the 
public showing of such event. 

Miscellaneous: 
This Agreement shall be binding upon and inure to the benefit ofNewWave's successors and/or assigns. This agreement is binding 
upon and inures to the benefit of Customer's successors and/or assigns; however, NewWave may determine whether such a successor 
or assign is acceptable by giving its written consent, which consent shall not be unreasonably withheld. This agreement together with 
the Tariffs constitutes the entire agreement between parties and supersedes any prior or contemporaneous proposals, discussions, or 
agreement, whether verbal or written concerning NewWave offerings. By signing this Agreement, the customer also accepts the terms 
of service at wu•w.uewwnvecom.com/lm siuess. All amendments to this Agreement must be in writing and signed by the Customer and 
on behalf ofNewWave's Legal Department. Hand-written, typed or any other modifications of this Agreement, unless executed as 
described above, are strictly prohibited and will not be binding on NewWave. 

Service Agreement initial term is for one, two, tlu·ee, four, five, seven or ten years (as selected above). If Customer adds lines during 
the course of this Agreement, Customer's original Letter of Authorization provides New Wave with authorization to add such lines and 
such authorization will be deemed to comport with federal and state unauthorized carrier change regulations, laws, administrative 
Orders and other legal guidelines. Charges for services in this Agreement do not include taxes, surcharges, and fees. Such taxes, 
surcharges, and fees are based on either the applicable NewWave tari ffs, as posted on NewWave's Website, and/or the state, local and 
federal taxes, fees and surcharges imposed by the jurisdiction in which the Customer is receiving services. 

24-MONTH TERM COMMITMENT /l.lf INITIAJJ 

AGREED To BY: Co'M~~ 11l iJt\lr11, 1-llit~ ~5 
CUSTOMER SIGNATURE: _ffi~M__._-+/M__:__~::__ ____ _ 

AGREED TO BY: NEWWA VE COMMUNICATIONS 

TITLE: Business Services Manager 

ATE: 

TITLE: _C~I_O~~~-----­
PRINTED NAME: f< oll it Hlilwk 

~~--~~~~------------

DATE: 9/9/2014 

SIGNATURE: Greg Harvey 
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UNION COUNTY 
BOBBY G. NYER.S, TREASURER 
309 HEST HARKET ST lu-i 103 
JONESBORO IL 62952 

January 2, 2010 

Effective .. January .1, 2010, we have renewed your governmental exemption 
from payment of the Retailers' Occupation Tax, tho Service Occupation Tax 
(both state and local), the Use Tax, and the Service Use Tax, as required by 
Illinois law. 

We have issued the following new tax exemption identification number: 

E9992-9880-06 
to 

UNION COUNTY 
of 

JONESBORO , IL 

The terms and conditions governing use of your exemption number remain 
unchanged. 

STS-70 {R- 2/98) 

IL-49?.-3524 

10- 0008906 

Office of Local Government Serv ices 
Illinois Department of Revenue 


