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FRONTIER SERVICES AG RE_EMENT;

Frontier Confidentizl

This Frontier Services Agreement ('FSA" is offective as of M

Mayl Gth, 2C18 ("Effective Date"), by and helween Frontier Cornmunications of America,

Inc. on behalf of itself and its affiliates which provide Equtpmen! and Services identified in the Schedules {“Frontier”), and Unian County Courthouse,
whose primary address is 309 West Market Street Jonasbora, 1L, §2952 {"Custarmer”),

This document incorporates the complete Frontier Services Agrecment terms and conditions
at hitp:fhwww. Frontier.com/FSA as an integral part of the agreemant {collectively, the “FSA™).

Provision of Services and Equipment.

Frontier will provide and the Customer agrees to pay for the
communications, installation and maintenance services [collectively
"Service”}, and/or purchase or lease equipmant (‘Equipment’,
described in this FSA and Schedules issued by Frontier and executed by
Customer.

Customer acknowledges thal certain Services may be governed by tariff
or price schedule filed with the Federal Communications Commission
and/or the slate public utilittes commission. In the event of any
inconsistenctes between this FSA and an applicable tariff, the tasif shall
control except with respect to pricing, eary lerminalion charges or
canceflation charges for which this FSA shail control.

Term

The tarm of this FSA will commence as of the date identified in the
introductery paragraph above or the date the FSA is executed by both
Parties, whichever is later (the “Effective Date™) and will continue through
the Service Term with respedt io any Service or Equipment provided
pursuant to this FSA. Customer will purchase the Services, or lease
Equipment, identified in each Schedule for the period of time stated in
the Schedule (the “Service Term™). I neither party provides the other
with written notice of its infent to terminate a Service at least sixty {60}
days prior 1o expiration, the Service Term of each Service will
automatically renew for additional one-year periods, subject 1o ffie terms
and condstions of this FSA and at ihe then applicable one-vear term rate,
excluding promational rates. If the parties agree 1o negotiated renewal
ferms, such ferms will not be effective unless and until documented in
writing and executed by both parties.

Payment

Cusiomer shall pay ail charges set forih in the Schedules and in
applicable tarilfs during the Service Term. Frontier will invoice Customer
any non-recurring charges ("NRC™), monthly recumng charges ("MRC™,
and usage based charges.

in additian to the applicable charges set forth in the tariffs and
Schedules, Customer shail pay ali appiicable federal. slate or local sales,
use, privilege, gross receipis, utility, value added, excise or other taxes
(excluding taxes based on Frontier's net income), or any charges in liev
thereof, and any applicable surcharges or fees, whether government
manadated or Frontier inifiated in the amounis applicable at the time of
biling Customer shall aiso be responsible for third party charges and
penalties incusred as a result of Customer's use of the Services or
Equipment.

Cancellation and Early Termination Charges

i Customer cancels any Service or Equipment prior to delivery of any
Equipment o7 installation of the Service or Eguipment, Customer shall
pay a cancellation charge equal to the NRC and one (1) month of MRC
for the Service, plus the total cosls and expenditures of Frontier in
connection with establishing the Service prior to Frontier's receipt of
notice of cancelation, including but not lmited to any Egquipment
restocking fees.

Following installation, Customer may terminate a Service or Equipment
hy providing at zast thifly (30} days prior written nofice to Frontier. All
unpaid amounis shall be due vpon termination of any Service identified
in a Schedule for any reason In addition, and unless otherwise
specifically provided in the applicable Sshedule, i any Service or
Equipment is terminated by Custemer for asy reason other than breach
by Frontier or by Frontier due to Customer's breach, then Customer shall
pay Frontier a iermination charge equal to the applicable MRC and alt
related taxes and surcharges multiplied by the number of months
remaining in the Service Term. Partial months shali be prorated.

Customer agrees thal Frontier's damages in the event of early
termination will be difficull or impessible to ascertain, and thal the
charges identified In this FSA are intended to astablish liguidated
damages in the event of termination and are not intended as a penalty.

Dispuie Resolution

Except as otherwise specifically provided in or permitted by this FSA. all
disputes arising in conneclicn with this FSA shall first be resolved
through good faith negotiation. If, after negotiating in good fzith for a
period of ninety (90) calendar days, or any agreed further period, the
paries are unable to rescive the dispute, then each party may seek
resolution by exercising any rights or remadies available at faw or in
equity. Customer and Frontier agree that sach may only bring ¢laims
against the other in an individoal capacity ang oot as a plaintiff or class
member in any purporied class, representative, or privele altorney
generat procesding.

Authorizalion and Entire Agreement

Each panty represenis that the persen executing this FSA is authorized
to enter into this FSA on its behalf. This FSA, the tenms and conditions,
inciuding the Limitation of liabifily, warranty, indemnification. breach and
ather terms and conddions, a1 hifp/iwww Frontier comiFSA, and any
Schedules executed by the parlies constilule the entire agreement
between the paries perlaining to the subject matter herein and
supersedes all prior oral and wriiten proposails, correspondence and
mermnoranda with respect therelo. This FSA may not be modifiad,
amended of supplemenied except by written agreement signed by an
authorized rapresentative of each party

Frontler Communications of America, Inc.

Union County Courthouse

Froniier's Signature:

_~ Customer's Signat:’% /V

Printed Name:

| Printed Name: Rollie ]. Hawk

Rochester, NY 14520
Altn: Legal Depantment

Title: A Tite: IO

Date: | Date: 05/06/2016

Contractual Frontier Comrmunications 11 Contractual Notice: Union County CIO
Notice: 111 Field Street

309 W, Market
ann Jonesboro, IL 62952

Ver Jangary 2015
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This i Schedule Number 1 to the Frontier Services Agreement dated May 6th, 2016 {*FSA”) by and belwaen Unlon County
Courthouse ("Customer”) and Frontier Communicatiens of America, Inc. on behaif of itself and its affiliates ("Frontier”).

Primary Customer Pramises:

Street Address:
City.State, Zip.

308 West Market Street
Jonesboro, i, B28952

Schedule Date:
Service Term;
Payment Schedule:

Custlomer arders maintenance Senvices for the equipment identified in Atlachment 1 to this Schedule ("Equipment”), incorporated
herein by this reference.

May 6th, 2018
1 year
annuzaily

: . . o . _ ; ] ‘Payment Amount
|| Malntenance Services: Qy # ot Equipped POrts | imonaly, analaly orpre.pa Shased
N N N . : 1 onssected Paymen] Schedule
Basic Plan —~ Bx5PBX & Koy System : select ! 3 “_
{ Enhanced Plan -~ 8x5 PEX, Key System, all station-equipment J_‘W ] setact !I %
| Premium Plan - 24x7 PBX & Kay System Lo 100 - 498 ; $ 4,861.25 ]
_i-memium Plus Plan - 24x7 PBX, Key System, all statlon equipment ! select 5 3
i‘l Softwars Assurancs I [ select 1 3
Monitoring & Notification 3 E' salect ;I 3
On-Site Technician - full time l select 4 ! $
On-Site Technician - part tima { hours! ) | select s |
i Voice Mail Systems ‘\ 3
; Overhead Paging Systems E
" Call Center Systems 3
TOTAL: $4,861.28
SRt o BASIC PLAN ENHANGED FLAN PREMIUM pLar . | premumPLUs PLan | MONTORNG & JULLORPART TINE
Haintenance Hours -F exc?uti‘?’lg Hehday M~F mgi;ig Houday) Ta2an e T 224 x 368 Negotaled
ﬁ:‘.’;a:dds. Hourly Rate Hounly Rate Huurly Bate Houty Rala Houry Rat . Yo
Snd Rt Paxa ey Sysiems | PRLSERMBERET | eexskermmer ) O isvany
g‘jﬂ};fgﬁ"’ﬁ“g & PEY. Oy PBX Crly FYX Only PBX Onty FEX Oy PEX Oriy
srsznemugeeons | samoemmpon | S BTN [ R S | B S | S
Haintenance capatiel mibur remcicly

aithar remoie'y 07 on-sie

willar ramalely or vn sie

capabie} eher rernitely

oF GO-SIlt Gf £n-sila
. Yeag Yos Mok Yes
Software Assurance (Additiensl Cnarge) [Addtaral Charge) {Adzonal Chergs; {Auditional Charge)
Yes Yasg Yes Yes

capabiel gk remorety
o enae

Customar Portal

{Monrored Devies Oniyi

Asomteras Dovice Oyl

ihtontued Deace Oyl

{RAordorad Device Cnlyg

R
cAgdibsnal Chone|

Respense Tinw

Hajor — 2 hoirg

bmor - Bax Business
Cay

Manr « 2 hours

Minc: - Noxd Businass
Day

Mapr ~ 2 rours

Mmnr - Next Businosy

{ay

Mapr -2 hours

MNinpr - Noxt Busness
Oay

Serviee Limitations and Conditions:

Sarvices.

» Maintenance Service does not include any level of support related o wiring, telephone jack{s}, battaries, generatars or UPS units,
. Customer is responsibie for ensuring that ali equipment is at current manufacturer supportable software release prior to Frontier providing maintenance

*  ANetwork Monitoring Probe s required for all monitored equipment, uniess Frontier specifically waives this requirement.

L Preventive Maintenance will be provided remotely or on site

. "Response” means remote restoral efforts or technician dispatch

. Frontier is not respensible for damages duc to acts of god, power or grounding issues, battery fadure, waler, crvironmental (temperature/humidity), or
any other cause outside its control

= System Adrinistration end Voice Mail password acsivity are ot included with Maintanance Services, but may be requested by Custorner and subject to
current time and materials rates.

. Maintenance Services provided outside of Maintenance Hours at Customer’s request will be charged at current time ang materials rates.

Var 20140212
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Supplemental Terms and Conditions

Frontier will provide maintenance and repalr services with respect to the Equipment ("Mainlenance Services™) at the locations identified in
Attachment 1 {("Customer Premises{s)”}. Only authorized agents and representatives of Frontier may perform such work. Any rapair, alteration,
gonfiguration or servicing of the Equipment by Customer or third parties without the written consent of Frantier is a default of this Agreemant and
cause for termination of Maintenance Services, in whole or in part, at Frontier's option.

During the Service Term, Frontier will maintain a point-of-contact twenty-feur {24) hours a day, seven (7} days a week for Customer to raport a
problen with the Equipment to Frontier. When a problem occurs, after Custemer has asvertained that it is not a result of an act or omission of
Customer, Customer's equipment or facilities, or any third party ar their facilities, Customer must contact Frontier to identify the problem and initiste
an investigation {("Trouble Ticket™). Responsibility for Trouble Ticket initiation rests solely with Customer. Once the Trouble Ticket has been opened,
the appropriate Frontier departments will initiate diagnostic iesting and isolation activities to deterrnine the source and severily of the problern,
Frontier and Customer will cooperate to restare the Eguipment to operational condition. If the source of the problem is within the Equipment,
Frontier will be responsible for the repair or replacement of the Equipment, in Frontier's sole discretion. M the source of the problem is not the
Equibment, at Custorners request Frontier will cooparate with Custorner to conduct testing and repair activities, subject to Frontier's standard
technician rates.

Frontigr will exercise commercially reasonable efforts {o isolale any problerns with the Equipment and io restore such Equipment to ordinary
oparational cendition within the Response Time, identified in the Service Description table above, following receipt of Customer's notification that
the Equipment is inoperative.

a. A Trouble Tickel will be categorized as “Wigjor” if filly percent (50%) of the system’s stations or trunks are inoperable, or Customer is
experiencing a complete loss of attendant call processing. Frontier will use commercially reasonabie efforts to respond to Custormer's request within
two (2) hours from the time a Trouble Ticket is initiated, and will complele the necessary repairs to the Equipment as soon as reasonably
practicable,

b. Al ether Trouble Tickels will be categorized as “Minor", and Fronfier's pelicy is o respond to Costomers request during Frontier's normal
waekday business hours, Monday through Friday, excluding Saturday, Sunday, and holidays, within one (1) business day from the timg a Trouble
Ticket is initiated, and will complele the repairs as soon as reasonabiy practicable.

c. Customer may request Maintenance Sewvices be performed after Frontier's normal weekday business hours, and undet such clroumstances
Maintenance Services will be billed 4o Custormer at Frontier's then current overtime hourly rate plus expenses

If Fronfier, in its sole discretion, determines that a unil of Equipment needs fo be replaced, such Equipment will be replaced with equipment of like
kind and functionalily from a manufacturer of Froniier's chaice at the time of replacement ("Exchange Unit"). The Exchangs Unit may not be new
but will be in good working order and of like kind and functionality. If Cusiomer owns the Equipment, at the time of exchange tille fo the Exchange
Unit will transfer to Customer, and Frontier will assume tile fo the replaced unil. The replaced unit will be returnad to Frontier's inventory at
Ferontier's expense Custorner shall ensure thal the failed Equipment is fres of encumbrances at lhe iime of the exchange. Gustomer furlher agrees
te remove all exiernat attachmerts or objecis from the unit of equipment to be raplaced hefore the time of exchange. Customer relinguishes ail
rights to such removed Equipment to Frantizr,

Maintenance Service does nof include or apply 1o (i} eleclrical work external to e Equipment, including but not limfed to power or back-up power
to or frem the Equipment; (i) Equipment failures caused by factors not related to the Equipment or outside Frontiers control, including but not
liited 1a failure of the applicable Customer Premises (o conform with Frontiers specifications; (iil) use of the Equipment for any purpose other than
as interded by the manufacturer; (vl demage caused by atlempted maintenance or repairs perfarmad by anyone other than 2n Fronter employes
or representative; (v) Equipment supplies, accessaries, painting, or refurbishing; and (vij any activity related to anyining not furnished by Frantier, or
use of Equipment with other equipment which fails to confanm 1o manufacturer or Frontier specifications

Froptier may modify any of the maintenance charges at any time during the term of this Agreement by providing thirty (30) cays prior wiitten notics
te Customer. Frontier may eleci 1o assign billing funclions o a third party.

Customer agrees that the Services provided by Frontier hareunder are subject io the terms, conditions and restrictions contained in any applicabie
agreements @ncluding soffware or other intellectual propery license agreements) between Frontier and Frontier's vendors.

This Schedule and any of the provisions hereof may not be medified in any manner excep’ by mutual wiittes agreement  The above rates do not include
any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions of the FS3A, is the entire agreament bstweoen the
parties with respect to the Services described harein, and supersedes any and all prior or contemporaneous agreements, representations, statements,
negotiations, and undertakings written or orel with respect to the subjest mafier hereof.

Frontier Communications of America, Inc.

 Union County Courthouse

Frontier's Signature:

q Customer"sypature:

Printéd 'Néme: Printed Name: lf{ollie 1. Haﬁ*k

Title: | Titte:  CIO

Date:

Date: 05/06/2016

Var 2014022
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Frontier Confidential

Attachment 1
Equipment List

. 309 West Market Street Jcnesboro, i 62852

Customer.Premises: |

24x7 Premium

Maintenance Type: *~ Mitel 5000 Phene
o o “Bystem s
Qty Equipment Description -
Frontier 24x7 Premium Plan, Systermn ONLY 24x7 Premium Maintenance of a Mitel 5006
1 Mitei 5000 Phone System systern that has 80 digital license, 1 PRI T-1 and 12 ports of voice mail for a total port
count ¢n 126, Phone set are NOT included in this price.
Customer Premises:
Maintenance Type': SrlnT
Gty . | Equipment Description
Customer Premises:
Maintenance Type:
Qty | Eguipment Description
Customer Premises:
Maintenance Type: _ _
Qty ] Eouipment 0 :'| ‘Description
Customer Promises:
Mamtename Type: :
Qty ] Equipment - "1 Description

Var 20140242
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