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FRONTIER SERVICES AGREEMENT

Frontier Confidential

This Frontier Services Agreement {*FSA") is effective as of March ist 2017 "Effective Date™} by and hetween Frontisr Communications of America
Inc. oy behall of tself and #s affillates which provide Equipment and Services identified in the Schedules {"Frontier™ and Union County Courthouse
whose primary address is 308 West Market Strest Jonezboro. 1L, 52057 i“Customer™

This document incorporates the complete Frontier Services Agreement terms and conditions
at httpu/iwww. Frontier.comiFSA as an integral part of the agreement {coliectively, the “FSA™).

Provision of Services and Equipment

Frontier wiil provide and the Customer agrees io pay for the
communications installation and mamienance services [colizctvely
“Service”) andior purchase or lease equipment {"Equipment)
described in this FSA and Schiedulss issued by Frontisr and executed by
Cusiomer

Customer scknowiadgss that cerdain Services may be governed by tandff
or price schedule fitsg with the Federa: Communications Commission
andfor the staie public utlilies commission in the event of any
inconsistencies between this FSA ang an applicatie tanff, the tarif shall
control except with respsct to pricing. early lerminalion charges o
cancelialion charges for which this FSA shalt control

Term

The term of this FSA will commence as of the dale identified in the
intfroduciory paragraph above or the date the FSA is execuied by both
Parties. whichsver s fater {the "Effective Date”) and will continue through
he Service Term with respect to any Service or Equipment provided
pursuant 1o this FSA. Customer wil purchase ths Services. or leass
Equipment. identified in each Schedule for the pernod of time stated in
the Scredule (the “Service Term®; If neither party provides the oiner
with written notice of #s intent to ferminzte 2 Service at ieast sty <60}
days prior o expiration. the Service Term of sach Service will
autornatically renew for additional one-year pericas, subject 1o the terms
and conditiens of this FSA and at the then applicable one-ygar term rate
excluding promolional rates. If the parties agree to negotiated ranewal
terms. such terms will not be effective uniess and untii documented m
writing and axecuted by both partias

Payment

Customer shall pay all charges sel forh in the Schedules ang in
applicable tarifls dunng the Service Term  Fronuet will invomce Cusiomer
any non-recumming charges ("NRC™). monihly recurring charges {"MRC),
and usage based charges

In addition to the applicable chargss set forh in the tanffs ang
Scnedules. Customer shall pay all applicahie federal. siate or iocal sales.
use. priviiege. gross raceipts, ulility, value added, sxcise or other taxes
{gxcluding faxes based on Frontier's nat income). or any charges m heu
thereol &nd any applicable surcharges or fees, whather government
mandated or Frondisr initiated 11 the amounis applicebie at the time of
bitling  Customer shall aiso be responsible for third pary charges and
penalties incurred as a resuit of Customer's use of the Services or
Equinpment

Cancellation and Early Termination Charges

¥ Customer cancels any Service or Equipment priar o daivery of any
Egupment of installation of the Service or Eguipment. Customer shall
pay a2 cancelialion charge egual tv ine NRC ang one (1) month of MREC
for the Service plus the total costs and expenditures of Frontier m
connestion with establishing the Service pror to Frontier's receipl of
notice of ¢anceilation. kcluding but Aot limied io any Eguipment
restocking fses

Foliowing wnstallation. Cuslomer may terminate & Service or Equipmeant
by providing at feast thirty (30 Savs pror written notice (o Frantier, Al
unpaid amounts shall be due gpon fermination of any Service identified
2@ Schedule for any reason In addition, and unless otherwise
specifically provided in the apphcabiz Scheduls, if any Service or
Egupment 55 terminated by Customer for any reason other than braach
oy Frontier or by Frontier due te Customer's breach, then Cusiomer shall
pay Frontier a lermination charge squat 10 the applicable MRC and al
related taxgs and suicharges mulipled by the number of months
remarung in the Service Term. Panigl months shall be prorate

Cusfomer agress that Fronter's damages in the event of early
termination will be difficult or impossible to ascerazin, and ihat the
charges identified in this FSA are miended to sstablish ligoisaisd
damages @ the event of termination and are not intended as 2 penaity

Dispute Resolution

Except as otherwise spaoficaily provided in or permiited by this FSA all
disputes arising i connechon wih this FSA shall frst be resolivec
through good faith negotstion. ¥ after negotiating in good faith for 2
peniod of pinety (80; calendar days. or any agresd {urther period, the
parties are unable o resolve the dispule, then each party may sesk
resoiution by exstossing any fighis or remedies available at law or in
zauty. Customer apd Frontier agree that #ach may only bring claims
agamst the other in an individual capacity and notl g5 & plainliff or class
membar M any purponed class represeniative. or private attarney
general proceeding

Authorization and Entire Agreement

Each party represenis that the person execyling this FSA is authorized
o enter it this FSA on its behalf This FSA, the terms and conditions
ncluding the Limitation of hability, warranty, mdemnification. breach and
ather terms and conditions at his e Frontier semdESA, and any
Schedules executed by the parties consiitute the entire agresment
between the partes peraining fo the subject matler heremn and
supersedes all prior oral and wniten proposals, correspongdencs and
memoranda with respect thergfc This FSA may not be modified,
amsnded or supplemented excep! by writlen agreament signed by an
suthorized representative of each pamy

Frontier Communications of America, Inc.

Union County Courthouss

/?ronti ‘s Signature:
ey WAay
Matthew Wray (Mar 21, 2077)

Customer's Sig at%re(:/

IMERIIERE Yy

PrintedName‘! ﬂa”l'(’_ J wﬂ"'ﬁ‘k

Rochesier, NY 14820
Aitn: Legal Depariment

%) A Title: CT.0
Maw21, 2017 | pate: 03/10/20( 7
Contractuai Frontier Communications Contractual Nofice:
Notice: 111 Fisid Strest

Attn:

Ver January 2015
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OTvier VOICE MAINTENANCE SCHEDULE

Lminmpneglaang

Frontier Confidential

This is Scheduie Number i0 the Frontier Services Agreement dated March 1st, 2017 (“FSA”™) by and betwaen Union County
Courthouse {"Customer”) and Frontier Communications of America, Inc. on behatf of itself and its affiliates (“Frontier).

Primary Customer Premises:

Street Address: 309 West Market Street Schedule Date: March 1st, 2017
City State, Zip.  Jonesboro, lllinols, §2652 Service Term: 1 year
Payment Scheduie: annually

Customer orders maintenance Services for the equipment dentified ' Attachment 1 to this Schedule {"Egquipment’), ncorporated
herein by this reference.

] ) | ) Payment Amount
Maintenance Services; © Qty # of Equipped Ports marihty, annualy of pre-peid bassd
: on selesied Payment Scheguln
Basic Pian ~ 8x5 PBX & Key System sslect )
Enhenced Plan ~ 8x5 PBX, Key System, all station equipment sefect b
MPrMm:]mm Plan - 24x7 PB_X & Key System i 1 ; 100 - 488 ; 9388682
Premium Plus Plan - 24x7 PBX, Key System, all station equipment B i select S
N-Software Assurance i 1 : 100 - 488 584815
. Monitoring & Notification select 5 s ;
On-Site Technician — full time : seleat 3 T
On-Site Technician — part time { hours/ ] salect 5 )
Voice Mail Systems 3
QOverhead Paging Systems ' : 3 «---g
Call Center Systems ; $ )
R }E}? AL T
ESERE o BASIC PLAN ENHANCED PLAN PREHIUM PLAN PREMIUM PLUS PLAK HoTORING & SN e rennT Tae
Maisenance Hours s Lx:lhuzr":; Haiamy MF e<:‘i;i); Hglgay TRTE 3D Sy EAv GG Megonates

oves, Adds, . . ; P .
gihal:gm: Houtly Rawe HMouriy Rate oty Rafo Houriy Rate Mgy e You
Equipment Repair P v st "EX & Hey By
and Roturn PRX & Koy Syatems SHLEn e
Alarm Monitoring &
Notification

BEX & Key Sysiom & as PEE & Koy Svstyme £

PISX 8 oy Systam
Bi B Ay Bve station aguimment gl st

PBX Oniy PEX Oy PRX Oy PHE Oniy

System Batkups PRY &

Syster Hark
¥

ups PPXE
Preventive ,
Maintonance

G TR0

. You Yoy
Software Assuronce Adtitons: Charpe: (Additions Charge)
You Yeou ves Yag Yes
Customer Portal fiondored Doviee Gnyn Montored Device Oniys wored Device Oy (Aoniored Dayvies Jngy peterey Devise Oyl {1 dontored Device Gniy
Mo -« 2 nourg tzor - 3 nours Ra - 2 Rours BASIDT - I BauTt
Response Time
P Hmor - Rawt Bugmess faar - Mgt Busnoss REngs - Nowt Buginnes Winar . Next Business
Say Uy Day Day
Service Limitations and Conditians;
o tzimenance Service does not include any leve! of support related 1o wiring, telephone jack(sh, batleries, generators or UPL unts ?
- Customar is responuible for ensuring that ali eguipment is 3t current manufaciurer supportable software release pnor e Frontist providing maintenance

Services

- A Metwork Monitoring Probe is required for ali moniiored equipment, unless Frontier speafically waves this regutrerment. ]
o Preventive Maintenance will be provided remoiely or on site
® “Response” means remote restoral efforts or technician dispateh '
. Frontier is not responsinie Tor damages due to acts of god, powsr or grounding issues, battery failure, water, envirgnmoent af [temperature/humidity}, or
any other cause outside its controt. I
* System Administration and VYoice Mail password activity are not moluded wilh Maintenance Services, but may be requesiod by Custorner andg subject to |
current ume and materials rates.
. Maintenance Services provided outside of Maintensnce Hours at Customer's request will be chargad 3t current Bme and materials rates,

Var 30140212
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VOICE MAINTENANCE SCHEDULE

Frontier Confidential

Supplemental Terms and Conditions

1 Fronlier will provide maintsnancs snd TEpar services with respect to the Equipmeni {‘Maintenance Services’) al the lpestions Hentifisd in
Attachment 1 {"Customar Premises(si™). Only authorized agents ang representatives of Frontier may perform such work. Any repair. alteration
configuration of sarviaing of the Equipment by Customer or third parlies without the written consent of Fronber is a default of this Agresment and
cause for termunation of Maintienance Services. m whole or in part. gt Frontier's option

2 Durng the Service Term, Frontier will maintain 2 pont-ci-contact twenty-four (24) howrs a day. seven {7} days a week for Qustome: 16 report a
problem with the Equipment to Frontier. When 2 oroblem cosurs. after Customer has ascertained that it is not a result of an act or omission of
Customer. Cusiomer's equipment or faciiilies. or any third pariy or their faciltiss. Customer must contact Frontier to identfy the probiem ang initiate
an investigation ("Trouble Ticket”). Responsibility for Trouble Ticket initiation rass solefy with Customer Once the Troubie Ticket has been opened,
the approprigte Frontier departments will mitiate diagnoslic testing ant isolstion actvities 10 delermine he source and severity of the problem.
Frontier and Cusiomer will cacperaie (o restore the Equipment to operational condition i the source of the probiem & within the Equipment,
Frantier will be responsible for the repar or replacement of the Egupment m Frontier's sole discration. If the source of the probders 18 not the
Equipment at Customer's request Frontier will cooperate with Customet 1 condont ieshng and repar scivdies subiect to Frontier's stendard

{echnician rates

3 Frontier will sxsross commercially reasunable effons to 1sofate any problems with the Equipment and t¢ restoie sugh Ecuipment to orginary

operaiwnal condiion within the Response Time. idenufied in the Service Descrintion table above. fellowing receipt of Customer's notification that

the Equipment is inoparative

a A Trouble Ticket will be calegonized as “Maor® i figy parcent (50%;) of the system's stationg or irurks zre noperable. or Customer is
] ¥

expengnding a complele loss of attendant cali p

rocessing Frontier will use commercially reasonable efforis to respons to Customer's reguest within

two (2) hours from the bime a Troubls Ticket is nitiatsd, and will complete the necessary repairs fo the Equipmant 25 soon as reasonably

practicable

& All other Trouble Tickets will be categonzed as “Minor, and Erontiers policy Is o respend {o Customer's request during Frontier's normat
wesrday business hours. Monday through Friday excluding Saturday. Sunday. and helidays. within one (1) buginess day from the time a Troubls
Ticket is nitiated. and witl compiste the repairs 28 5000 as reasonably practicabie.

€. Customer may request Maintenance Servicss be performed afer Frontiers normat waskday bdsiness hours and undar such circumstances
Maintenance Services will be biliad 1o Customner at Frontiers then current ovariime hourly rate plus sxpenses

4 if Frongier, in its soie discretion, determunes that a unil of Egquipment nseds 1o be replagced such Equipment will be replaced with aquinment of ke
kind and functionality fram a manufacturer of Frontier's shoige af the time of replacement (Exchange Unit'y. The Exchangs Unit may not be new
but will be in good working order and of ke king and funchonaiity. if Customer owns the Eguioment. at the time of exchange iitiz to the Exchangs
Unit will ransfer to Customer and Frontier will assume title 1o the replaced unit. The repiaced unit will be returmed o Frontiers nventory at
Frontier's expense Customer sheall ensure that ine failed Eguipment 15 free of ancumbrances a; the time of the exchange. Customer further agrees
o remove ail externs! attachments or objects from the unit of eaupment to be replaced oefore the lime of exghangs  Customer ralinguishes ajl

rights 1o such removed Eqguipment to Frontier.

o

Maintenance Service does not wmclude or zpply o () elactrical work external fo the Eguspment, including but not lim

miligd o power or back-up powsr

to or from the Equipment, (i) Equipmant failures caused by faciors not related o the Equipment or outsite Froniiers controd. including oot not
bmiled o failure of the applicable Customer Pramises o coniorm with Frontier s specifications. (i) use of the Saupman for any purpose ofhier than
as miended by the manufaclurer. (iv) damage caused by attempied maintenance or repairs performed by anyong other than an Froater employee
of representative. {v) Equipmant supplies. acoessones, panting. or refusbishing: and (vi) any actvity ralated o anything not furnished by Frontier, or
us2 of Equipment with other equpment which fails to conform o manufacturer or Frontier specficetions

B Fronbier may modify any of the mamntenance charges ai any fime during the term of this Agreement by providing thurly (30} days prior walten notice
o Customer. Frontier may elect to assign killing funclions to a {hird party

=}

Customer agrees that the Services prowvided by Frontier hereunder are subject fo the tomms. conditions and restrichons contained in any anplicable

agreements {including software or other inteliectus! propeny license agreemeants) between Frontier and Frontier's vendors

This Scheduie and any of the provisions hereof may ngt be modified in any manngr except by mutual written agreement Ths above rates do not include
any taxes, fees or surcharges applicabla {6 the Senvice. This Schedule and ali terms and conditions of the FSA is the entire agreement between the

paries with respect {o the Services describes heremn. and supersadas any and all prior or cont
negotialions. and undenakings writlen or orat with respact to the subject matter nereof,

emporanacus agreements. representations. statemenis.

Frontier Communications of America, Inc.

Union County Courthouse

Frontier's Signafure:

Hﬂﬂ%@k/ W/fﬂ,‘f

Matthew Wray (Mar 21, 2077)

|{ Customer’s Signature:

Ti Printed Name: ‘zg”]‘( J H-M./Z(

'PHinted Name: )

| Title: £ T 1)

M 21, 2017

| Date: 03/’1.?/20[?

Ver 20940742
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Frontier Confidential
Attachment 1
Eguipment List
Custemer Premises: 309 West Markest Street Jonesboro, 1L 62952
Premium
\ . Maintenance &
Maintenance Type: Mite! Software
Assurance
Qty Equipment Description
1 Mitel 5000 Phone System ;;enr:::;v Maintenance Plan 24 X 7 PBX & Key System with Wilel Software Assurance
This Mitel Phone System Maintenance Agreement is for 1 vear of Frontier Premiwm 24 X 7
PSX & Key System Maintenance and 1 year of Mite! SWA,
This contract is for 1 year of Frontier Premium 24 X 7 Maintenance switch only and 1 year
of Premium SWA. HOC Monitoring is also included. Port count used for the maintenance
is as follows: 1 PRI T-1 = 24 channels, 83 endpoints and 12 voice mail ports. Tofal port
couniis 129.
Customer Premises:
Maintenance Type;
Qty Equipment Description
Customer Premises:
Maintenance Type:
Qty Equipment Description
Customer Premises:
Maintenance Type:
Qty Equipment Description
Customer Premises:
Maintenance Type:
Qty Equipment Description
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