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Gold Service Agreement

Purchaser:  Union County Courthouse

309 West Market Street

Jonesboro, IL 62952

Hereinafter referred to as "Purchaser”, "you", and "your".
By: ThyssenKrupp Elevator Corporation

6630 Frito Lay Drive

Evansville, IN 47715

Phone: B12-475-9169

Fax: B66-564-0436
www.thyssenkruppelevator.com

Hereinafter referred to as "ThyssenKrupp Elevator Corporation”, "ThyssenKrupp Elevalor®, "we", "us" and "our".

GOLD SERVICE AGREEMENT

ThyssenKrupp Elevator agrees to maintain Purchaser's slevator equipment described below in accordance with this
agreement. We will endeavor to provide a comprehensive mainienance pragram designed to protect your investment and

maximize the performance, safety, and life span of the elevator equipment to be maintained.

Equipment To Be Maintained

Building Name Bullding Loecation Manufacturer | Type OF Unit UnitID # Of Stops
Union Caunty Courthouse 309 West Market Street Schindler Hydraulic G3285-01 3
Union County Courthouse 309 West Market Straet Schindler Hydraulic G3287-02 3
Union County Courthouse 309 West Market Street Schindler Hydraulic G3286-03 3

' "ThyssenKrupp

ThyssenKrupp Elevator Americas

'H','( Hozoazn HanDaGazi U~




Gold Service Agreement

LA L LS AN TN
We wili service your equipmant described in this agresmant on a regulary scheduled basis. Thesa service visits will be
parformed during normal business working days and hours, which am defined as Manday threugh Friday, 7:30 AM lo 4:00
PM {except scheduled holidays). All work parformed before or after normal businese working days and hours shall be
considerad "Overtima®,

ThyssenKrupp Elsvator will perfarm tha following services:

J Examine your elavator equipment for opimum opseration. Our examination, lubrication and adjustment wili
eaver the following components of your elevator systam:
Contrel and landing positioning systems
Signat fitures
Machines, dsivas, motors, govemors, shaaves, and wire ropes
Power units, pumps, valves, and jacks
Car and hoistway door operating devices and door protection equipment
Loadwaighers, car frames and platforms, and counterwelghts
Safety machanisms
+  Lubricate equlpment for smooth and efficient parformance
«  Adjust elevator parts and components to maximize parfarmance and safa operation

CoOQOoODOCO

H DYarage rars Repa and Repiatormon

ThyssenKrupp Elsvalor will provide full coverage parts rapair and/or replacement for all companents womn due to normal
wear, unless spacifically excluded in the "flems Not Covered” or “Other Conditions® provisions harein. We maintain a
comprahensiva parts inventory to support our fiatd operations. All replacement parts used in your equipment will be new
or refurbished to mest the qualily standards of ThyssenKrupp Elevator. Most specialized paris are avallable within 24
hours, 6even days a waak. We will relamp all signals as required {during regularly schadulad visits).

Majntenance Control Program

ThyssenKrupp Eievator performs service in accondance with A17.1 ~ 2010 / CSA B44-10. Section 8.8 of the code raquires
the unit owner to have a Mainlenancs Control Program (MCP), ThyssenKrupp's MCP meals ar exceeds all requirements
culiinad In Section 8.6. The Maintenance Control Program includes ThyssenKrupp Elevator's Malntenance Tasks &
Records documentation which shait be used to record all maintenance, repairs, replacemants and tests performed on the
equipment and [s provided with each unit as required by code. ThyssenKrupp Elevator also provides per Section 8.6 cf tha
code, a maintenance 1agks procadures manual with each unit; TKE calls this manual the BEEP Manual, or Basle Elevatar,
Escalator Procedures Manual. We do not patform any tests unlass such tests are specifically listed as included alsewhera
in this agreameant,

Quality Agsurance

To help increase alevator parformance and decrease downtima, our techniclans utilize the lalest industry mathods and
technology available 1o us for your spacific brand of elevalor. They will be equipped with our tools, documantation and
knowledge to troubleshaot your unique system, as well as access o a comprahensive parts replacement Inventory
gystam.

Behing our lachricians is a team davoted to elevator axcellence. Technicians are supported around the clogk by a team
of engineers and fleld support experts. Our North American technical support facliities cantinuously research
advancements In tha industry and In your equipment. Also, our internal quallty control program ansures optimum and
rallabla operation of your efavator equipment.

To assure that quality standards are being maintained, we may conduct periodlc flald quality audit surveys. Your

Flevator Maintenanca Agiegmeni
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dedicaled ThyssenKrupp E'evator repregentative will be availabla to discuss your elavator needs with you In all aspects
of service and modaemization. In addiflon, you may recelve recommendations for upgrades that will also provide you with
budget oplions designed to anhance the appesarance, performance and safety of or meat Code requirements for your
equipmeant over tima.

BIvice Requesls iNorKing Laya ang roues
Service raquests ara dafined as any raquest for dispatch of our tachnician o the location of the equipment covared in this
sgraemant from one or more of the following: you or your reprasentative, the building or building's representative,
amergancy personnel, andler passengars through the elevator's communication device andior from Vista Remote
Monitaring through the elavalor's communication line. Sarvice requests include minor edjustments and response to
emergancy entrapments that can be accomplished in two hours or less (excluding travel time) and do not include
ragularly scheduled maintenance visits.

We will respond to service raquesis during normal business working days end hours, as defined abova, al no additional
charge.

Overtime Service Requests
On all overtime service requests, you will be responslble for all labor costs including travel ime, travel expenses, and time
spent on the job, Such costs will ba Invoicad at our standard overtime bililny rates. Overtima safvice reguasts are

petformed befora or after normal business working days and hours.

0O VIEW® :
VIEW Is Thyasen Krupp Elevators customer oriented, online sarvice aclivity reporting system. VIEW allows bullding
owners and managers to monitor maintenance and service call activity. VIEW can be accassed via the Internet any lime,
day or night. You can "VIEW" sarvice tickets associated with a single elevator sarvicad under this agreement, for all the
glavators at the localions serviced under this agreement, or gcross an entire portfolio of elevater aquipment that is
serviced by ThyssenKnupp Elevator. Spaclal considerations regarding VIEW are included hereln.

0 VISTA®(Chack box If includad)

VISTA Ramole Monitoring is ThyssenKrupp Elevator's exclueive service for monitoring the status and performance of you
efavalor(s). VISTA monitors compatible squipment 24 haurs per day, 7 days per week.and 365 days per year. Constantly
moritor performance dala on your equipment provides ThyssenKrupp Elevator the abillly to raspond to oparational
irreqularities quickdy and more efficiently. With VISTA, we can often dispalch a service technician to your location before
any interruption in elevator service occurs, Servica vislts basad on VISTA data will be made during nermal business hours
on normal business days.

1pp Communications® (Check tox if includead)

ThyssenKrupp Communications is Thyssenirupp Elevator's 24-hour telephona monitoring and emargency call sarvice,
Our represantatives are trained to handie elevalor calls and thay can assess the sitvation and quickly dispatch a
technician when nacessary. If needed, they can siay on the line to reassure a siranded passengar that help is on the way.
ThyssenKrupp Communicatiens maintains digital recordings and computarized records of the tima, date, and location of
calls receivad and action taken for the benefit of passengers and building owners. Speclal considerstions regarding
ThyssenKrupp Communications ara sat farth balow.

Parlodic Safety Tosting (Check box if included)
ThyssanKrupp Elavator will test your equipment in accordance with those periodic testing requiremenis as oullined in the
American National Safety Code for Elevators and Escalators, ANSI A 17.1, which are in sffect at the time this agreament is

Elevator Mainlanance Agreenent
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axecuted. In the event that the state, city or local governing authority in which the equipment is located has adopted
diffarant requirements, ThyasenkKrupp Elevator will test your equipment in accordance with those pefiodic testing
requiremants in effact at the time this agreemant Is executed. You agree to pay for 2ny costs of the Inspecior and/or
inspectlion feas. Special Censiderations regarding periodic safoly testing are set forth balow.

Product Information

You agrea to provide ThyssenKrupp Elevator with current wiring diagrams that refiect all changes, parts catalegs, and
malntenance instruclions for the equipment covered by this agreement (exception: we will supply all of the above for new
ThyssenKrupp elevetors at no additonal cost). Yeu agree to autherize us 1o produce single copies of any programmahla
davice(s) used In the equipment for the purpose of archival back-up of the software embodied therain. These tams will

remain your proparty.

Safoty

You agree lo Instruct or warn passengers in the proper usa of the aquipment and to kaep the equipment under continuad
surveillanca by competent personnel to detect iregularities betwaen elevator examinations. You agree to immediately
raport any condition that may indicate the need for comection before the next regular examination. You agree to
immadiately shut down the equipment upon manifestation of any iregularities in either tha oparation or the appearance of
the aquipment, to immedialaly notify us, and lo keap the equipment shut down unlil the compiation of any repalrs. You
agree (o give us immediate verbal notice and writtan nolica within ten (10) days afler any occurrence or accident In or
about the elevator. You agree to provide our personnel with a safe place to work. You agree to provide a suitable
machine room, Including secured doors, watarproofing, lighting, ventilation, and appropriate air temperature control to
malntain that room at a temperature between 50°F and 90°F. You also agree to maintain the elevator pit in a dry
condition at all tmes. Should waler or other liquids bacoma prasent, you will contract with others for removal and the
prepar handling of such liquids. We reserve the right to discontinue work in the building whenaver, n eur sole oplnlen, our
personnel de not have a safe place lo work. You also agree that if ThyssenKrupp Elevator's inspection of a plece of
aquipment serviced under this agreement reveals an operalional problem which, in ThyssenKrupp Elsvator's sole
judgment, [ecpardizas the safety of the riding public, Thyssenkrupp Elevator may shut down the aguipment until such
lime as the operational problem is resalved. In that event, ThyssenKrupp Elevator will immediately advise you in writing of
such action, tha raason for such action, and whether any proposed solution is covered by the tarms of this agreement.

Other

You agres not to parmit othars 1o make alterations, additions, adjustments, or repalrs or replaca any component or part of
the aquipmant during the term of this agreement. You agrea lo accept our judgment as to (ha means and mathods
employed by us for any corrective work under this agreement. Since ThyssenKrupp Elevator's top priority s the
satisfaction of its customars, if you should have any concern(s) wilh the means and methods used to malntain or repair
the equipment covered under this agreemant, you sgrea to provide us with written notice of that concermn and glva us
thirty {30) days to respond eilher in writing or commence action to approprigtely resolve it.

in the event of the sale, lease or other transfer of the cwnership or managemaent of the pramises in which tha elevator(s)
or equipment described harein are lecated, you agree to see thal such Iransferes is made aware of this agreament and
agrees to assume and/or be bound by the conditions hereof for the halance of the unexpired term of thls agresment.
Should the transferee fall to assume this agreemant, you shall rerain liable for all unpald amaounts, Including those owed
for tha balance of the current unexpirad term of this agreement.

in consideration of ThyssenKrupp Elevator performing the services herein specified, you expressly agrae, lo the fullest
axtent permitted by law, to indemnify, defend, save harmless, discharge, release and forevar acquit Thyssenkrupp
Elevator Corporation, our employaes, officars, agenls, affifiates, and subsldiaries from and against any and all claims,
dernands, suits, and proceadings brought against ThyssenKrupp Elevator, our employaas, officers, agents, sfflliates and
Elavator Maintenance Agneemenl
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subsidlaries for loss, properly damags {including damags to the equipment which is tha subject mattar of this agreement),
personal Injury or death that are alleged to have been caused by the Purchaser or any others {n connection with the
presence, use, misuse, maintanance, instaliation, removal, manufacture, design, operation or condition of the aquipment
covared by this agreement, or tha associated areas surrounding such equipmant. Your duty 1o indemnlfy does not apply
io the extent that the less, property damage (Including damage to the equipmant which is the subject maiter of this
agreemant), personal injury or death is detarmined lo ba caused by or resuliing from the negligence of ThyssenKrupp
Elavator andfor our employees, You recognize that your obligation to Thyssenirupp Elevator under this clause includes
payment of al attorney's fees, court costs, judgments, setlements, interast and any other expenses of litigation arsing
aut of such claims or lawsulis,

Insurance

You expressiy agree to name ThyssenKrupp Elevator Comporation along with its officers, agents, affifiates and
subsldiaries as additonal insureds in your liabilily and any excess (umbrelia) llability Insurance policy({les). Such
thguranca must insure ThyssenKrupp. Elavator Corporation, along with its officars, agents, affiliates and suhsidiarias for
those claims andfor losses referanced in the above paragraph, and for claims and/or or losses arising from the sole
negligence or responsibility of ThyssenKrupp Elevator Corporation and/or Its officers, agents, affliiatas and subslidlaries.
Such insurance must specify thal its coverage is primary and non-contributory. You heraby waive the right of subrogation.

tems Not Covered

We do nat cover cosmatic, construction, or ancillary componsents of the elevator system, including the finishing, repalring,
or replacemant of the cab enciosure, ceiling frames, panals, andfor fixtures, holstway door panels, dcor frames, swing
door hinges and closing devicas, sills, car fooring, floor covering, lighting fixtures, cailing light bulbs and tubes, main line
power switches, breakar(s), feedars to conltroliar, below ground or unexposed hydraulic elevator systam, including but
not limited to, ack cylinder, piston, PVC ar othar protective material; beiow ground ar unexposed piping, alignment of
efavalor guide rails, smoke and fire sansors, fire service reports, all communication and entertalnmant devices, security
systems not Installed by us, baiteries for emergancy lighting and emergency lowering, air conditioners, heatars,
ventilation tans, pit pumps and all other items as set forth and excluded in this agreemant,

Other Gonditions

With the passage of time, equipmant tachnology and designs will change. If any part or component of your aquipment
covered under this agresment cannot, in our gola opirion, ke safely repaired and is no longer stocked and readily
availabla from elther the ariginal equipment manufacturer or an aftermarket source, that part or component shall be
considerad obsolete. You will be responslble for all charges asaociated wilh replacing that absolste part or component ag
wall 88 ail charges required to ensure that the remainder of the equipment is functionally compatible with that
replacement part or component. In addition, we will not be required to make any changes or recommendations in the
existing daslign or function of the unit{s} nor will we be obligated to install new attachments or parts upon the aquipment
as recommended or diracted by Insurance companies, governmental agenties ar authorities, or any other thind party.
Moreover, we shatl not be cbligated to service, renaw, replace and/or repalr the equipment due to any one or more of the
following: enyone's abuse, misuse and/or vandalism of the equipmant; anyone's negligence in connection with the use or
opaeration of the equipment; any loss of powsr, power fluctuations, power failura, or power surges that in any way affact
lhe operatlon of the equipment; fire, smoke, explosions, water, storms, wind, lightening, acts of civil or military autharities,
strikas, lockouts, cther labor disputes, theft, riot, civil commotion, war, malicious mischief, acts of God, or any other
reason or cauza beyond our controf that affecls the use or operation of the equipment. You expressly agree to release
and discharge us and our employees for any and all claims and/or losses {including parsonal injury, death and property
darage, specifically Including demage lo the proparty which Is the subject matter of this agreament) assoclaled therewith
or caused theraby. Thyssenirupp Elevator ehall also automalically receive an extension of time commensurate with any
delay in performance caused by or related to the aferementioned and you expressly agree to release and discharge
ThyssenKrupp Elevalor from any and all clalms for consequential, special or indimct damages arising out of the
pedormance of this agreement. In no event shall ThyssenKrupp Elevator's Hability for damagee arieing out of this

Elevalar Maintenance Agraemsnt
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agreamant exceed the remaining unpald installments of the current, unaxpired term of this agreemant

Should your system require any of the safely tests on the commancemsnt data of this agreement, ThyssenKmupp
Elevator assumes no respoensibility for the day-to-day operation of the govarnor or safatlas on tractlon elevaters, or the
hydraulle sysiem oh hydraulic elevators under the terms of this agreament untll the test has haen complated and the
equipment passed. Should the respective system feil any of those tests, it shall be your sole responsibility to make
necessary rapairs and place the equlpment in a condition that we deam acceptable for further coveraga under lhe terms
of this agresment. We shall not be llabie for any damage to the building structure or the elevator resulting from the
performance of any safety tests we perform al any Ume undar this agreement. if during the Inillal firefighter's setvice test,
that fealure is found to be inoperable, you shall be responsible for all casts associated with necessary repair(s) to bring
tha alevatar{s} into comptiance with the applicable alevator codes in your lecal jurisdiction.

in the event an Attorney is retained to enfarce, construs or dafend any of the terms and conditions of this agreement or to
collect any menies due hereunder, either with or without litigation, the prevailing parly shall be entitled to racover all costs
and reasonabla attomey's faas.

You hereby walve trial by jury. You agrea that thie agreemant shall be construad and enforced in accordance with the
laws of the state where the equipment is located. You consent to jurisdiclion of the courts, bolh stale and Federal, of the
stata in which the squipment is locatad as to alt maiters and disputas arising out of this agresmaent.

in the avent any portion of this agreement is deemed invalid or unsnforceahls by a court of law, public policy or statute,
such finding shall not affect the validity or enforceability of any other portion of this agreament.

Qur rights under thls agreemant shall bs cumulative and our failure to axercise any rights given haraunder shail not
operate to forfalt or waive any of said rights and any extension, indulgence or change by us in the method, mode or
manner of paymant or any of its other rights shall not be construed as a waiver of any of ils tights under this agraament.

Prico,
The price for the services as stated in this agreement shall be Four Hundred Eighty Dollars ($480.00) per month,
excluding taxes, payable Quarterly in advance.

Ierm

This agreament is effactive for Twelve (42) manth(s) starting 10/61/2013 and is non-cancelable. To ensure cortinuous
service, this agreement will be automalically renewed for succassive Twalve (12) month periods, unless elther party
timely serves written nolice upan the other party of its intention to cancel renaws! at least ninety {80} days but not mora
than 120 days before the end of the initial Twelve (12) month period, or at laast ninety (90) days but not mare than 120
days before the end of any subsequent Twelve {12) month renewal periad. Notice shall be sent by certified mail, retum
roceipt raquestad to the addrass set forth on page 1 of this agreement. Tima is of the aasence.

Annual Price Adjustments

Since our cosis to provide you with the service set forth in this agreement may increase, wa raserve the right to ad|ust the
price of our service under this agresment accordingly. In the event this cccurs, wa will adjust your monthly price based on
the parcentage change in the average rate paid to elevator examiners. This rate paid to levator examiners consists of
the hourly rate paid lo examinars plus fringe banefits and union welfare granted in place of or in additlan to the hourly
rate. Fringe benefits include pensions, vacations, pald holidays, group insurance, sickness and accident Ingurance, and
hospltal insuranca. We also reserve the right to make additional adjustment to the price of our servica undar this
agreemant and/or enact surchargas as needed to account for increased fuel prices when such increases axcead the
Consumer Prica Index {CPI) currant rate. We also rasarve the exclusive right to make additional adjustment to the price

Efevalor Mainienance Agreeman:
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of our tservine under this agreamaent in the svant that the equipmant coverad by this agreement is modified from Rs
present state.

Eagly Payment Diseount
You may alect to pay In advance for twelve {12) months of service described in this agraemenl. Such a pre-payment
enfitias you 1o a 3% discount from the annual price in effact at the ima of payment.

Overdue Involces

A sarvice charge of 134% per month, or the highest lagal rate, whichever is more, sha!i apply to all overdue accounts you
have with ThyzsanKrupp Elevator that are in any way relatad to your equipment dascribed In this agreement. if you do
not pay any sum dus o ThysseniGupp Elevator relatad to your equipment described in this agreement, repardiess of
whathar it is billed pursuant to this agreement or any olher with us, within sixty (60) days from the billing date, we may
also choose lo do ona or mora of the following: 1) suspend all sarvice unt] alt amounts duye have bean pald in full, and/or
2) declare all sums for the unaxpired tarm of this agreement due immadiately as liguidated demages and terminate our
obligations under this agreement. f ThyssanKrupp Elevator elects to suspend service, wa shall not be responsible for
personal injury, death, damage to property (including damage o the equipment that is lhe subject matler of this
agreament) or losges of any othar type or kind that is in any way related the ThyssenKnupp Elevator's suspension of
service. Upan resumption of sarvica, you will be responsible for payment o ThyssenKrupp Elevator for all casls we incur
that rasult from our suspension of service and to remady any damaga caused to yolir equipmant during that time. Tima is
of the assanca.

Schindler 321A Miconlc (hydra) or 330A (hydro}

ThyssenKrupp Elevator does net accept rasponsibility fo test, maintaln, repair or replace any Schindler Elevator invered,
win-post, telescopic jacks under the coveraga of this maintenance agreement and they are specifically excluded from
these larmms and conditions, Any requirad repa’r or replacement of this equipment will be bllled to Purchaser at
ThyssanKrupp Elevator's current “time and matetial® billing rates,

This maintenance agreement iz based on six (8) routine scheduled maintenance visits per year.

Elevalor Maintenance Agreemern
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Accaptance

Your accaptance of this agreament and lta approval by an authorized manager of ThyssenKrupp Elevator will constitute
exclusively and entirely the agraameant for the services herein dascribad. All other prior representations or sgraements,
whather wriiten or verbal, will be deemed to be merged hereln and no other changes in or addtifons to this agreement will
ba racognized unlass mada in writing and propery axecuted by both parties.Should your acceptance be in the form of a
purchase order or other similar document, the provisions of this agreament will govem, even in the event of a conflict,
This proposal is hereby accepted in its entirety and shall constitute the entire agreement as cantemplated by you and us.
This propossl is submitiad for acceptance within one-hundred twenty {120) days from the Date Submbited by the
ThyssenKrupp Elevsilor rapresentativa indicated below.

No agent or employes shall have the authority fo walve or madify any of the terms of this agreament without the prior
writtan approval of an avthorized ThyssanKrupp Elavator manager.

ThyssenKrupp Elevator {Inlon County Courthouse: ThyssenKrupp Elevator Corporation
Corporation: Approval:
M\ By; “__/%“ M
(Signature of q5 ignalura of
Authorized Individual) Autherized Individual)
Josh Haistand {Print or Typa Name) Branch Manager
Sales Represantative
Jash.Heisland@thyasenkrupp.com
_C Mgl e o
{Print or Type Tifla)
IZJ/%//Z [o- 9 -\ /4417' /3‘
" j(Datd Submilted) {Date of Approval) (Date of Approval)

Blevalar Maintenance Agrogmenl
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